www.iswap.org

International Society of Women Airline Pilots
August 2009 Newsletter

Inside this issue:
Calendar of Events

2

ISA Board/Committee

3

Introducing ISA’s New

3

Chairwoman’s
Hot Topics

4

Letters

5

WAI Conference

6

Lost Members

6

Secretary’s Report
Convention Side Trip

8-9
10-11

Captain’s Club

12

Scrapbook

12

Fundraising Success

12

MONTREAL CONVENTION

Financial News

13

By Keith Johnson

IFALPA Report

13

HUPER Report

14-15

Krisan Wismer and Valerie Scott arrived at the Montreal Airport (Pierre
Trudeau International) on the same United flight from Denver. Keith Johnson and
Mary Bardon met up on the same arriving Northwest flight from Minneapolis.
While proceeding through Canadian Customs, the four of us ran into Tiana
Daugherty. We shared a van to the hotel and started our own mini-convention
before we even left the airport. Through the course of the next fourdays, we renewed our friendships and caught up on the news from the other 45 members and
guests who convened in Montreal at the Hyatt Regency Hotel on May 12 – 14,
2009. There were 18 different airlines represented at the convention, including regional airlines, such as Mesa and Horizon and international airlines, such as
AeroFlot , KLM and Transavia. The hometown airline of Air Canada was represented by Glenys Robison. Delta Airlines had the best representation with 7
members present: Mary Bardon, Eva Brock, Julie Clippard, Strike Fongeallaz, Mary Ana Gilbert, Serena Townsend and Karol Welling.

ISA’s Angels

15

Scholarship Report

16

2009 Sponsor Showcase

16

2009 ISA Scholarship
Winners

17-18

Editor’s Corner

18

Airbus Tour

19

(Continued on page 7)

PAGE 2

AUGUST 2009

Calendar of Events


July 26-28 EAA Women Soar You Soar, Oshkosh, WI, a program for young women in Grades 9-12 encouraging interests in
aviation. Volunteers receive FREE admission to “Oshkosh”. Contact EAA’s program director Lesley Poberenzy, if you are interested in
participating. For more program information, go to: www.airventure.org/2008/events/women_soar.html

July 27-August 2 EAA AirVenture 2009, Oshkosh, WI. Visit www.airventure.org
 July 31 EAA WomenVenture, Oshkosh, WI, Second Annual gathering of EAA Women Venture. For more information go to


www.airventure.org/attractions/womenventure.html



Sept 15-16 ISA Board of Directors meeting and ISA Social. Denver, CO. Details will follow in future e-newsletters or contact an ISA
Board Member.



October 1 Deadline for ISA News article submissions. Send to: communications@iswap.org.



January 2010 ISA Board of Directors meeting and ISA Social. Denver, CO. Details will follow in future e-newsletters or contact an
ISA Board Member.



February 1, 2010 Deadline for ISA News article submissions. Send to: communications@iswap.org.



May 10-13, 2010 ISA 32nd Annual Convention, St. Louis, MO.

Want More information on committees, members, past newsletters,
e-newsletters or other important ISA information?
Go to www.iswap.org
ISA News is published three times a year by the International Society of
Women Airline Pilots at 2250 E. Tropicana Ave., Suite 19-395, Las Vegas,
NV 89119-6594. All material in the ISA News is copyright ©2009, ISA
and/or the individual authors as noted. Permission to reprint articles for
your airline or other organizations can be obtained by contacting the
Editor.
Opinions expressed in the articles presented in ISA News are those of the
authors and shall not be construed to represent the policies or opinions
of ISA+21. Neither ISA+21, the Editor, or the Publisher can accept any
responsibility for the correctness or accuracy of the materials printed
herein or for any opinions expressed. Opinions of the Editor or contributors do not necessarily represent the position of ISA+21.
The International Society of Women Airline Pilots does not warrant, guarantee, or endorse any specific product or service that is advertised in its
printed or online newsletter.
Library of Congress Catalog ISSN: 1536-3066
The ISA News Editor reserves the right to reject any material submitted
for publication. All articles, photos, or materials submitted for publication
shall become the property of ISA+21. Spelling and proper names are
proofed against information submitted for publication.
Newsletter Deadlines:

Feb. 1, Jun. 1, and Oct. 1

Annual Dues:
Active Members: $55 USD Standard; $48 USD Electronic
Inactive Membership: $20 USD
Non-Member Subscription Rates: $20 USD
POSTMASTER: Send address changes to: ISA News Editor, c/o Vannakay
Hurnevich, 28225 Dowland Ct., Warren, MI 48092
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ISA Board of Directors
Chairwoman
Angela Masson
chairwoman@iswap.org
Vice-Chairwoman
Tammy Blakey
vicechairwoman@iswap.org
Secretary
Jill Schilmoeller
secretary@iswap.org
Treasurer
Margaret Flynn
treasurer@iswap.org
Director/Archives & Educational Outreach
Jo Halverson
archives@iswap.org
Director/Communications
Vannakay Hurnevich
communications@iswap.org
Director/Convention
Valerie Sutinen
convention@iswap.org
Director/Membership
Michelle Booth
membership@iswap.org
Co-Directors/Scholarship
Susan Kendrick
scholarshipsponsor@iswap.org
Serna Townsend
scholarshipapp@iswap.org
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ISA Committees/Committee Members
Assistant to Vice-Chariwoman:
Public Relations
Open
Bylaws/Standing Rules Ad Hoc
Committee
Mary Ann Gilbert
Nancy Novaes
Captain’s Club
Mary Ana Gilbert
Convention Local Liaison in STL
Open

Membership Directory Editor
Ann Kieffer
Museum Design
Open
Pilot Assistance Networking
Database Manager
Open
Ops Manual Managing Editor
Maggie Badaracco
Scholarship Selection
Open

Convention Newsletter Editors
Liz Jennings-Clark
Ann Kieffer

Scrapbook
Alicia Kubia

Educational Outreach
Open

WAI Conference Coordinators
Mary Poplawski
Jeannie Dismukes

Fundraising
Mary Bardon
HUPER
Aileen Watkins
huper@iswap.org
IFALPA Representative
Valerie Scott
ISA News Managing Editor
Vannakay Hurnevich
ISA Store
Amy Jayo
Library
Kathy Hansen
Member Assistance Fund
Linda Wright
Membership Database Manager
Michelle Booth

Webmaster
Janet Cote
Web Mailings
Julie Derrick
webmailings@iswap.org

Contact information for ISA
Board members has changed.
Please note the modified email
addresses listed on this page.
ISA Committee Chair and committee member contact information not listed here can be
found at www.iswap,org in the
Members’ Only section.

Volunteer and “Do Your
One Thing For ISA.”

Introducing ISA’s new Board Members:
We have three new Board Members who have volunteered their time for the next two years; Chairwoman Angela
Masson, Vice-Chairwoman Tammy Blakey, and Director of Archives & Educational Outreach Jo Halverson. Due
to unexpected personal commitments, Athena Janke has stepped down as Director of Membership and Michelle
Booth (Membership Database Manager) has graciously accepted the Board position.
We are very gratefully to all our ladies for volunteering to serve on the Board, and a special welcome to our newest
members!
A few words from our new Vice-Chairwoman— Tammy Blakey
I decided to volunteer for an ISA BOD position because I am really concerned about the organization
during these times of economic instability, and thus, resulting in women not having the funds to purchase additional education and ratings to further their careers. With that said, I would like to help in
any way I can to increase the strength of ISA be it through more PR and/or increasing corporate donations, so that additional assistance in training and education can continue for women desiring a career
in commercial aviation.
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Chairwoman’s Hot Topics
By Angela Masson
My Friends,
It’s been a little more than thirty-one years ago since I
met, for the first time, twenty other women much like
you, all in the same place, at the same time. Women, like
you, who had managed, against great odds, to become
very successful pilots. The first ISA “Convention” consisted of a bunch of ladies chattering about common experiences, uncommon backgrounds, gossip, dreams,
goals, ambition, failures, successes, similarities and
shared and disputed ideas. Just a regular bunch of
women airline pilots talking. Except, out there in the
world of our common experience, there really was no such
thing as a “regular bunch of women airline pilots.” Thus
ISA was born.
Our charitable, non-profit organization has much to offer.
Our mission statement sums it up very well. ISA is about
celebrating camaraderie, supporting informational and
social interaction among the members, providing scholarships, and inspiring generations of women.
An ISA Convention is the opportunity to hang out with
women who really understand where you are “coming
from,” what you mean when you say “I’m tired,” the deep
meaning behind “working single mother,” and “the GS at
ORD was out, and there was a solid line across the LOC,
so we diverted to DTW and were reassigned the next day
for a JFK turn-around.” We really know what you mean
you say, “I’ve got a check ride,” “I’m starting my IOE,”
and “I just checked out as Captain.” And even more than
that, an ISA Convention is a chance to revel in what we
have given back to the aviation community in the form of
scholarships and encouragement, all through the selfless
generosity of volunteers like you.
Yes, we are a unique group of talented individuals. As

professionals in the field we have much
to contribute and much to learn from one
another. There is no greater honor than
to share my years of experience with an assembly of
women who can truly understand “what I’m about.” We
have discovered together that ISA is about you, about
me, about women like us who have touched the sky and
danced in the clouds. The ISA Banner is symbolic of the
energy and commitment each volunteer has offered and
passed on, for three decades, from ISA member to ISA
member. In this manner, I have been blessed to inherit
from the brilliant and talented retiring-Chairwoman,
Ann Kieffer, resources well organized.
The new and returning Board Members of ISA are bursting with enthusiasm and new ideas. The Members Meeting at the Convention in Montreal renewed the faith and
energy of our group. Although times have been tough, the
economy is improving, the weather is getting warmer,
and ISA is blossoming. We have plans for a revamped
web-site, making it easier to participate and update your
membership, great ideas for new and re-visited Convention sites, discussions about simplifying our Bylaws, and
lots of ISA gatherings planned at aviation events all year
long. Find in-depth news and articles from our Directors
and Committees in the quarterly ISA Newsletter, and
watch for monthly updates via the ISA eNews. And
please, anytime, ANYTIME, you would like to contribute,
share, offer ideas, critiques, or just write a note, please
do! YOU are ISA.
As your new ISA Chairwoman, I’d like to say thank you
for the opportunity to hear your stories, share your experience, and “celebrate camaraderie” with you.
Until next adventure, best wishes and blue skies.

Volunteers Needed
Would you like to be a part of an ISA Committee?
Do you have a few hours to give to ISA?
Would you like to meet more ISA members?
We need your help with these open positions:
WAI Conference Coordinator
ISA News Editor Team

Educational Outreach

Local Liaison for STL Convention

Airline Recruitment Representatives

Museum Design
Convention Assistants Positions

Scholarship Interviewers

Scholarship Selection

Time requirements vary, for more information about a position, or to volunteer, please contact any board member
ASAP. Thank you for your time.
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Letters
Dear ISA,

The Future of ISA Convention

Every year we get together to support, celebrate, and
commiserate with each other. There is no topic that
doesn’t get discussed because we are all sisters in this
volatile industry.
Now just for a moment I want us to take our pilot hats off
and recognize that we are all beautiful and blessed
women. We have all strived hard to attain what we have
making sacrifices along the way. I feel it is an honor to
call all of you my girlfriends.
I have often thought it was my responsibility to help
other women that have less than I do. To hold their hand
and help them along the way when they couldn’t do it on
their own. A couple of years ago I discovered Women for
Women, Int’l. This organization allows me to help a
woman from a war torn country. These are ‘sisters’ that
have been beaten, gang raped, banished from their villages and told that they were worthless. All one needs to
do is watch a few scenes from ‘Hotel Rwanda’ to recognize the hell these women lived thru.
As a sponsor I am part of a global community of women
seeking to bring sustainable change in the world. The
sponsorship program has changed the lives of more than
55,000 women so far, giving them the tools to move from
victims of war to survivors to active citizens engaged in
rebuilding their country. There are currently more than
19,000 sponsors from 54 countries and 22,500 participants in their programs worldwide. Would you consider
becoming a sponsor? For only 29$ a month you could
help another ‘sister’ get basic business skills and self
worth training. In addition this money also goes towards
their daily household expenses.
Yes, we are surely blessed with all that we have. We are
also very generous with our time and finances for our
new generation of pilots. This may be an opportunity to
help a woman outside of aviation. Please join me in this
endeavor.
Thank you so much for your time!

your opinion and help needed
As past convention chair (1997-2001) I have a special
place for convention. I was really disappointed that only
38 members attended this year. When convention goes
right we have a great group of women, often gain new
members who join as guests and have great tours and
trips where we learn more about our destination than we
would if traveling independently. Members go home and
talk to colleagues about the great time they had and get
them enthused about ISA.
I decided to jump back in the fray and help our Director:
Convention, Valerie Sutinen, both this next year and in
2010 when I will be the “local” liaison for Rome.
But we also need your help and advice. We really want to
put together a great info package of things to do before
and after Convention as well as organize some great
group activities.
But possibly even more importantly we would like your
general ideas as to what to add to convention planning.
What things do you find useful? At the Montreal Convention Business Meeting several ideas were offered. Some
members miss the detailed info offered at earlier venues,
and simple things like a bulletin board where people
could write messages on ride sharing to the airport or get
a group together to go explore/shop. Others remember
great activities arranged for kids and hubbies, and the
hospitality suite where members could catch up on registration day. Of course some things are dependant on larger group numbers – rooms are comped by hotels if we
meet certain numbers.
It is our goal to make the conventions as exciting and
worthwhile as possible. I would be grateful to receive any
suggestions so I can write a Convention Handbook that
will help future convention chairs.
Please contact me at lizjc@upcmail.nl .
Thanks, Liz Jennings Clark

Patty Leon Tomich

Attention Former Military Members
Have you registered at the Women in Military Service for America Memorial (WIMSA)?
This is a memorial near Washington DC which houses a database of all women who have served in the US military.
You can share photos and stories for your children and grandchildren! They have had over 1.9 million visitors, but
they are struggling financially. There are now over 238,000 women registered, but there are so many more of us out
there. Please help celebrate our contributions to serving our country! If you would like to make a donation, or would
like to register your service, go to www.womensmemorial.org or call 800-222-2294. Thank you!
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WAI Conference
By Mary Poplawski
The 2009 ISA+21 booth at Women
in Aviation was a great success!
We had 13 of our ISA members
working the booth and doing scholarship interviews. Strike Fongeallaz's room included a conference
room (nice upgrade) and she was
kind enough to allow us to use her
room for seven scholarship interviews.

On Thursday night, ISA members
gathered for dinner at a brew pub
along with our friends. I was pleasantly surprised as over 30 ISA members and friends attended! Thanks to
everyone who worked or showed up to
the booth this year! We cannot do
this booth alone and your support is
so very much appreciated!

Thanks to the gals below who helped
with the booth and/or the scholarship
24 ISA members signed in at the
interviews!
booth and we were able to sign up
2 new members and take 3 new
L-R: Working the WAI ISA booth: Ann Kieffer, Jane
Next year, the WIA conference will
renewals at the conference along
DeLisle, Mary Poplawski, and Strike Fongeallaz
be
held in Orlando FL on Feb 25-27,
with lots of e-mail addresses for
2010.
See you all there.
people interested in ISA+21. This year our give away item
was a blue pill box with our website address on the front
Rebecca Conger
Shannon Jipsen
of the pillbox, they turned out great (thanks to Jeannie
Jane DeLisle
Susan Kendrick
Dismukes for the color suggestion).
Jeannie Dismukes
Ann Kieffer
We talked to many people about ISA+21 and Serena
Strike Fongellaz
Jill Schilmoeller
Townsend and Susan Kendrick went to the Universities to
Liana Hart
Deena Svenisson
tell them about our scholarship program. Ann Kieffer
Becky Howell
Serena Townsend
worked the booth and on Thursday and Friday gave interviews to the media.

Lost Members
In February, renewal statements
were mailed to all ISA members with
a due date of May 15, 2009 to ensure
inclusion in the 2009-2010 ISA Membership Directory. Even though an
error occurred in the “Update Your
ISA Membership Data” section, 209
of 300 dues paying members renewed
their membership by the deadline.
Thank You!

Unfortunately, we lost 91 members
this year. Did they place their renewal statement in a “pay later” pile,
then forget? Perhaps they were busy
juggling busy lives and careers, not
realizing the dues deadline was May
15th? No matter the reason, your ISA
Board of Directors understands that
a variety of circumstances can lead to
lapses in ISA membership. But we

need YOUR help encouraging these
91 lost members to rediscover
ISA+21, to get involved, to experience
again the camaraderie, career, and
social environment ISA has to offer.
If you see an ISA friend or colleague
listed on Page 9 of this issue, please
contact them (by phone, email, or
(Continued on page 9)
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Montreal Convention
(Continued from page 1)

The convention opened with Registration on Tuesday
afternoon, May 12. I am very
grateful for the assistance of
Mary Bardon, Nancy
Waylett Berra, Margaret
Flynn and Krisan Wismer
during the 4 hour registration process. The registration
table was set up in the hotel
lobby with our ISA + 21 banner draped across the front of the table. We received
many smiles and waves from the numerous international
air crews that transited the lobby during
that time period. A few days before the
convention opening, Becky Howell sent
me the website from the tour company
that we had contracted for the Thursday
side trip. They were advertising an internet special rate for the same tour that we
had booked, at a lower price. Margaret
Flynn contacted the tour company and renegotiated our contract and was able to offer everyone
who had signed up for the tour the lower price, as posted
on the internet. Fortunately, for ISA + 21, almost everyone elected to apply their refund to the purchase of raffle
tickets to benefit our Scholarship Fund ! Our raffle sales
were ably managed by our veteran raffle handler, Mary
Bardon. Thanks to Mary’s persuasive salesmanship,
the raffle netted about $750.00.
Speaking of the internet, our contract with the hotel
specified that ISA + 21 members would
be guaranteed the lowest room rate as
listed by the Hyatt.com website. Several
astute ISA members checked the website before and during our convention
and found that lower room rates were
being offered online, as compared to our
contracted room rate. I learned that it
pays to continually check rates online
for both the side trip and the hotel room to offer our
members the best value.
On Tuesday evening, the springtime temperatures in
Montreal prevailed and our outdoor plans for the cocktail
party on the terrace were discouraged by the forecast of
48 degrees F. We moved inside to the Café Fleuri where
the Silent Auction items had been beautifully packaged
and displayed by Tiana Daugherty. Tiana gathered all
the items donated by ISA members and bundled them in
attractive arrangements befitting of a department store
window front. If she ever needs a second career, she
should consider Merchandising, because she is a natural
at it !! Thanks to the donations from the ISA members
and Tiana’s organization, the Silent Auction yielded

about $1500.00 for the
Scholarship Fund. I also
want to thank Laurie
Reeves who assisted Margaret Flynn with the collection of funds at the end
of the evening.
The business meeting on
Wednesday, May 13 was
preceded by a full breakfast buffet for all ISA members
and guests. Ann Kieffer, ISA Chair, discussed the reorganization of the ISA Board during the meeting. At the conclusion of the business meeting, everyone moved to the outdoor terrace for a group photo. Thankfully, the weather was accommodating and we had a sunny, beautiful day for our photos. The
group photo will be mailed to everyone after the convention. We met at a private dining room for our luncheon,
which was followed by the Captain’s Club awards. Karol
Welling received her Captain’s Club plaque in front of
her parents, Don and Nan
Blasy. Nell Justice was photographed with her plaque by
her spouse, Richard Colgren.
The nominee for the ESV
(Extra Special Volunteer)
award was announced by
Tiana Daugherty. The winner, Krisan Wismer, was
nominated by Cindy Ernst. Tributes about Krisan’s
contributions to ISA + 21 were submitted by Sherry
Anderson, Keith Johnson and Carole Litten. At the
conclusion of the luncheon and awards ceremony, everyone changed out of their uniforms to go outside and
spend several hours enjoying the sunny, pleasant
weather in downtown Montreal before returning to the
hotel for dinner at 7 pm.
Montreal is a bilingual city with
French as the predominant language, but English is widely spoken everywhere. The convention
coordinator at the hotel, Ninon
Rousseau, said that she had studied English in school since she
was 7 years old. I had packed my
French/English dictionary, but I never had to use it because almost everyone speaks English. The hotel was
located near Old Montreal with many beautiful and interesting points of interest to explore.
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Secretary’s Report
By Tiana Daugherty
ISA Board of Directors Meeting Minutes
Montreal – May 12, 2009
The Board meeting was called to order by
Chairwoman Ann Kieffer at 8:30am. Board
members present were Margaret Flynn, Tiana
Daugherty and Susan Kendrick. Board members Jill Schilmoeller, Vannakay Hurnevich
and Valerie Sutinen participated via Skype.
Members present were Tammy Blakely, Angela
Masson, Keith Johnson, Krisan Wismer, Valerie Scott, Felicity Bush, Lucy Young, Laurie
Reeves, Jane Sadler, Liz Jennings Clark, and
Suzanne Trebon.
Operations Manual: All board and committee
chairs are reminded to review their sections.
Please send updated information to Maggie
Badaracco by June 15th. One item to be included is the timeline for invitation to participate and register for the yearly IFALPA Convention.
SECRETARY: Files need to be reviewed and
try to transfer as many as possible to a flash
drive for future reference and storage. ISA
letterhead and envelopes with the Las Vegas
return address are available. An ISA letterhead
template is also available on the website in the
‘Members Only’ section. The letterhead can be
downloaded in either gray scale or color.
TREASURER: Presented an overview of how
the IRS perceives ISA. As a 501(c)(3) organization every dollar is considered to be scholarship
monies. The organization needs to update its
accounting records to align with IRS reporting
procedures.
At the fall meeting additional information and
a proposal will be presented on how to adjust
ISA’s accounting procedures for IRS acceptance.
A profit and loss statement will be presented
along with review of the budget. A chart of
ISA’s expenses in relation to member’s dues
will be available to facilitate discussion of an
increase / decrease in the yearly rate.
A new accounting firm was used to file ISA’s
tax return this year. The Bank of America
account will be changed from the California
branch to one in Nevada, to align it with our
state of incorporation.
In an effort to more accurately track ISA’s expenses and improve IRS reporting; budget
items need to be expensed, even if the individual member chooses to not receive reimbursement.
Credit card options are being investigated for
the corporate credit card, i.e. one that offers a
cash rebate.
Review with AXA the thresholds of the scholarship monies. What benchmark is recommended
for withdrawing funds and what percentage or
dollar amount per year.
CONVENTION: Keith Johnson on behalf of
Jill Schilmoeller. Currently 49 people with 4
guests registered. $8,000 food minimum to the

hotel has been covered with registration. The
cocktail and dinner have a minimum bar expenditure required for the bartender and cashier to
be complimentary.
Critique form – note at meeting that they be
sent via e-mail afterwards.
$1195 cost for the audio visual. Due to costs,
the large and small group photos will be done
in-house this year. The Cocktail Party has been
moved indoors due to the forecasted cool evening temperature. The tour operator on Thursday has agreed to honor the $15 lower internet
price Becky Howell found. Attendees will be
reimbursed.
The deposit to secure the Four Seasons Hotel in
St. Louis for the 2010 Convention has been
paid. A follow-up with the hotel needs to be
done about internet bookings. Confirm if a
lower rate will be honored and if ISA will get
credit for the room count.
Establish and publish a Convention cancellation policy for registration.
HUPER: One member this year will receive an
ESV award during the luncheon.
MEMBERSHIP: 322 members as of May 1
with only 150 renewals to date. Need to reachout to lost members, furloughees, new members, retirees, etc. Consider a more personal
approach, maybe a phone tree.
NEWSLETTER: Kinko’s business mail center
does less than 30% of all processing. Unable
bulk mailing with fewer than 200 recipients. 16
pages = 2 ounces for 1st class postage rates. 50%
of the membership today is receiving the Newsletter via electronic mail vs. traditional paper.
As postage increases, the Board continues to
evaluate the timeline when all Newsletters will
be electronic.
The Newsletter is still a key element in marketing the organization and a communication tool
for its members.
SCHOLARSHIP: The winners were notified
prior to convention to give the recipients an
opportunity to attend the awards luncheon.
This year ISA awarded 5 type ratings. Two of
them were donated by FedEx Express and three
B-737 ratings were purchased from Higher
Power Aviation. $4500 was awarded to the
financial winners.
WAI Coordinator: The booth cost was $1300
this past year. The Conference is an excellent
tool for ISA on two fronts. One – advertise our
scholarship program and collect reminder post
cards for potential applicants. Two – raise
awareness of our organization and solicit new
members.
Guidelines will be drawn up for those members
who choose to work in the ISA booth next year
at the WAI Conference. The guidelines should
assist volunteers in discussing the benefits of
being an ISA member, as well as some of the

nuances and success of our scholarship program.
A new element to the program is to designate a
mentor to work with each of the 2009 winners
this year. The aim is to offer support to the
winners as they work on the next step in their
career, as well as nurture them to become future members.
LIBRARY: Looking for suggestions of how to
make it work for members.
SCRAPBOOK: Even though the scrapbooks
have been converted to CD for all members to
easily enjoy, the search continues to find a
home for the books from the first 20 years.
Stuart-Howe Proposal: After review, it would
increase the budget by 80%. A motion was
made to decline, not accept the Stewart-Howe
proposal. Motion passed.
ISA Website: Angela Masson has offered her
expertise to create a sample of a new ISA website and its envisioned expanded functions for
the Board to review by June 15th. The discussion period on the new site will be done via email through July 15th. At that time, a proposal
will be submitted and a vote taken of the Board
by August 15th.
The hotel has notified us that enough room
nights have been booked and ISA is entitled to
one free night. A motion was made that the
free night be donated to the Silent Auction and
the proceeds given to the Scholarship program.
Motion passed.
The next Board meeting is scheduled in Denver,
CO on September 16th during the tentative
hours of 9:00am until 2:00pm.
Meeting adjourned at 12:05pm.
ISA Business Meeting Minutes
Montreal 2009
The meeting was called to order by Chairwoman, Ann Kieffer at 8:15am. Her welcome
address was presented. A special note, since its
beginnings the ISA Scholarship program has
presented 166 winners (105 financial and 61
airline type ratings) with awards totaling over
$675,000 in value.
The traditional introduction of members was
completed, along with recognizing Charter
members, non-US members and first time attendees. Several retirees from the past year
were in the audience: Captain Keith Johnson
from FedEx Express, Captain Felicity Bush
from KLM, and Captain Nancy Novaes from
Continental Airlines.
The minutes from the 2008 business meeting
were approved as printed.
The Treasurer presented her report.
(Continued on page 9)
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Secretary’s Report
(Continued from page 8)
The Convention Chair is attending transition
school and Keith Johnson (along with the very
able Krisan Wismer) have taken on the duties.
The hotel honored the lower rate that was
found on the internet, even if you booked at a
higher rate earlier. The side trip operator is
also honoring the $15 lower published internet
rate. Members were given the option to either
receive the $15 or buy raffle tickets.
Mary Bardon made the suggestion that we
reach out to non-participating members and
ask them why they didn’t attend convention?
Why they haven’t renewed? Additional discussion from the floor led to suggestions of either a
written questionnaire or a personal phone call.
The membership chair will look into the ideas.
The Newsletter will continue to be printed in
hard copy form. It is forwarded to all our donors. Future suggestions for the ISA website
include a downloadable business card and a
section that can easily be identified for public
relations/donation purposes. Newsletters are
always available to download from the website.
The Scholarship committee is looking for several volunteers: 1) mentor one of the 2009 type
rating winners, 2) WAI Conference in March to
spread the word about our scholarship program
and promote membership, 3) individual members to take the time to write a ‘thank you’ to
our donors, and 4) help find contacts to expand
the database of scholarship donors.

Scrapbook is continuing to solicit photos, even
from prior years. Please identify the people in
the picture and note the date taken.

phies of the candidates will be made available
to the membership for review – regardless of
the number of candidates running for office.

NEW BUSINESS: The board is in the process
of reorganizing their responsibilities and structure.

A motion was made to review the by-laws and
change to recognize current practices. Nancy
Novaes and Mary Ana Gilbert have accepted
the task.

Liz Jennings-Clark and Ann Kieffer volunteered to assist with the 2010 Convention issue
of the Newsletter.
Convention proposals for 2011 should be sent to
the Board for review at the September meeting.
Guidelines for required information is available
on the website.
Membership is asking for volunteers at each of
the airlines as a contact to solicit new members
and reengage lost members. Lisa Ash has volunteered as a contact for American. Becky Howell has volunteered for Southwest. Note: check
with your management before stuffing mailboxes with ISA information.
Museum design – soliciting ideas for new locations. Asking for volunteers to either donate
items and/or help with creating displays.
LUBA and the Aviatressa group have donated a
book to the ISA Library that mentions ISA.
Connie Tobias will be at the Aviation Hall of
Fame in July and all members are encouraged
to attend.

The 2010 Convention will be held at the 4 Seasons Hotel in St. Louis. This is a 4-star hotel,
incredible location, heated infinity pool overlooking the Arch, complimentary kid activities,
spa and an attached casino.
Feedback is encouraged from all Convention
attendees via e-mail.
ISA will sponsor the induction of its Charter
Members into the Forest of Friendship. This
year Maggie Badaracco, Norah O’Neill and
Karen Kahn will be honored.
Incoming board members were presented.
Angela Masson, Tammy Blakely, Jo Halverson
and Athena Janke. Outgoing board members
are Ann Kieffer, Tiana Daugherty, Erin McCoy
and Jessica Hatfield. Board members continuing to serve another year are Vannakay
Hurnevich, Jill Schilmoeller, Margaret Flynn
and the team of Susan Kendrick / Serena Townsend.
The meeting was adjourned at 11:25am.

The election process was discussed. The biogra-

Lost Members
(Continued from page 6)

drop a note in their company mailbox) and remind them to renew their ISA membership. Checks payable to “ISA” can
be sent to: Michelle Booth, or email membership@iswap.org for more details.
Aeroflot
Kuzheenaya, Nadezda

American Eagle
Colegrave, Paula

Wastvedt, Sara
Zarlingo, Muriel

Air Canada
Bjornson, Rosella
Sheridan, Kathy

Continental
Muellner, Jennifer

Frontier
Coursey, Shannon
Feiner, Joani
Sarkisian, Jessica

Air Copa
Solis, Wendy Isabel
Batista
Air Jamaica
Ziadie-Haddad, Maria
AirTran
Miller, Bethany
Lammers, Heather
Alaska Airlines
Scott, Kimberley
American
Atkinson, Pamela
Bond, Amy Carson
Derrick, Julie
Hansen, Kathy
Jones, Gail Redden
Lowe, Kimberley
Meredith, Luan

Delta
Bowers, Julie
Eddins, Amy
Jeter, Julie
Phillips, Heidi
Schumy, Elaine
Snowbarger, Elizabeth
(Smekar)
DHL
Pratz, Tara
EL-AL
Schwartz, Merav
FedEx
Akulschin, Kelly
Buchanan, Elaine
Croteau, Ingrid
Dyer, Jane
McCoy, Erin
Mullis, Betty
Olivier, Cheryl

Indian Airlines
Deshmukh, Saudamini
JetBlue
Alba, Christine
Aspden, Lucinda
(Cindy)
Cates, Mona
Forsyth, Laura
Kramp, Diane
Rucker, Cindy
Socha, Patricia
Sollars, Linda
Lufthansa
Blab, Rebecca
Miami Air Internat’l
Marlin, Constance
Tasker, Lynn

Northwest
Almand, Pamela Ann
Mitchell
Clayton, Carol
Plasschaert, Catherine
Ruth, Karen
Schmidt, Susan Bailey
Timmons, Cynthia
Pinnacle
McLendon, Vickey
Ryan International
Dupuy, Elisabeth
(Leisa)
SkyWest
Groves, Laura
Southwest
Leabo, Penny
Nadeau, Melissa
Tucker, Lisa
Yarbrough, Michele
Gerttula, Michelle
Swiss Air
Haesler, Brigitte Girardin

Trade Winds
Swain, Elizabeth

Varig
Cox Comenho, Kalinia

United
Gollner, Denna
Harriman, Sherry
Landon, Betsy
McNulty, Kathleen
Nathan, Karen
Raymond, Diana
Schaffer, Mary Ann
Walker, Celine
Yamamanto, Sue

No Airline Listing
Krueger, Pam
Kuvalja, Dunja
Laun, Susan
Malliarakis, Katina
McNail, Deborah
Rogers, Jill
Woodcock, Corinne

UPS
Bates, Allison
Garrick, Cathy
Mayeur, Terri
McGreevy, Joy
USAirways
Cline, Lori
Danis Litten, Carole
Monahan, Melissa
Stevenson, Guenn
Takacs, Laura

If by contacting any
of these 91 lost
members you discover they have
remitted 2009 dues,
please email Michelle at membership@iswap.org so
that ISA’s database
can be corrected
and this newsletter
along with the 2009
Membership Directory are promptly
sent.
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Convention Side Tour
By Keith Johnson and Liz Jennings-Clark
Both Keith and Liz were nice enough to send me articles about the side trip at this year’s convention. Both articles
have slightly different items, and I felt it was better to publish both articles then to try to make one article. Thank
you ladies for your articles and pictures! It looks like you had fun, despite the “mechanical.”
TOUR OF QUEBEC CITY
By Keith Johnson
On Thursday, May 14, 27 ISA members and guests departed the Hyatt Regency Hotel in Montreal at 8 am. Our destination was one of the oldest cities in North America : Quebec City. This walled city was founded by Samuel Champlain over 400 years ago. The name of the city is derived from an Algonquin word that means “narrowing of the
river”. The city has been designated as a United Nations World Heritage site.
After a 3 hour bus ride, our first stop was at the Montmorency Falls,
which are near Quebec City. These impressive waterfalls are 100’ higher
than Niagra Falls. There is an aerial tram that allows visitors access to
the top of the waterfalls. In the wintertime, when the falls freeze, ice
climbers access the falls in pursuit of their sport. For the hearty visitors,
stairs are available alongside of the falls for various viewpoints along the
275 foot ascent. After leaving the Falls, our bus made one unscheduled
stop at a local bus depot to add water to
the radiator because it was low.
Back in the city of Quebec, a tour guide
led us on a short walk in the downtown
area of the city, pointing out some of the
landmarks and explaining the history of the city. I was impressed with several of
the wall-sized murals on the sides of the buildings, which were painted in the
Trompe l’oeil style, which means trick of the eye. The two- dimensional paintings
appear to be three-dimensional, when viewed from the street. Our tour bus took us
to the top of the city which is crowned by the architectural jewel of Le Chateau
Frontenac. This castle-like hotel was built in the late 19th century by the Canadian
Pacific Railway to promote rail travel. It overlooks the St. Lawrence River and is
beautifully appointed in every aspect.
The weather had been overcast and
threatening for most of the day, but the
skies waited until the precise moment
that the bus deposited all of us at the
top of the city for a 3 hour self-guided walking tour, to open up and start
pouring down on us. Some of us were smart enough to pack umbrellas and
raingear, but the rest of us looked like drowned rats by the time we returned to the bus 3 hours later. Despite the weather, the city was charming and full of sidewalk cafes and artisan’s shops, perfect for exploring
and sightseeing.
As we headed back to Montreal, our bus driver made a stop at a rest area
to allow us to stretch our legs. We noticed that the driver was outside on
his cell phone, waving his arms, engaged in a heated conversation. We then learned that the radiator had a hole in it
and would not hold water at all. A new bus would have to be dispatched from Montreal to pick us up. Our 10 minute
rest stop turned into several hours, but everyone laughed and made jokes about the bus having “a mechanical”, with
which we are all too familiar !! Fortunately, the rest area had a restaurant/ convenience store and everyone trooped
inside to partake of our favorite convention activity: talking and socializing.
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Convention Side Tour Continued:
Quebec City tour
By Liz Jennings-Clark
27 intrepid ISA members and guests met downstairs of the Hyatt
early on Thursday morning to embark on the Quebec side trip. First
we were taken with 2 shuttles to the central meeting place of the
Montreal Tourism Office – Dorchester Square. Then we boarded the
tour bus that was supposed to be our “sturdy steed” for the day –
more about that later….
We set off promptly for the three-hour drive to Quebec City. The
guide was quite chatty as we left Montreal and quite funny - once you tuned into his Quebecois accent and I guess we
were lucky to not have many other people on our coach (it was just a general tour not specially for ISA). We were also
lucky that one of the convention attendees (sorry I can’t remember who) saw the trip advertised for $15 less than
mentioned in the convention info. Anyway we stopped midmorning at a diner for a rest break – snacks, coffee and
ladies room – then got back on board and after an hour or so we were in Quebec City.
We stopped briefly to pick up our guide for the next few hours and set off to the nearby Montmorency Falls. These
waterfalls are almost 100 feet higher than Niagara! We had a short stop to view the falls and take pictures in a
pretty breezy wind. The back to the old town of Quebec city where we started a walking tour learning of the city’s
French heritage - it was the first permanent colony in North America - and wandering through the Old Town and
viewing the ancient church (that you have to book a couple years in advance if you want
to get married there) as well as a wonderful trompe l’oeil wall including characters from
Quebec City’s past – brewers, nuns, explorers and beaver trappers. After being shown
the artisan’s quarter and many little shops with handmade items we reboarded the bus
and drove around the rest of the city (with a short stop at the bus terminal to add coolant – omen of things to come) then among other sights past the Plains of Abraham
where the British beat the French in the last battle for the city and then being dropped
off next to the imposing Chateau Frontenac hotel - originally built for the Governor
now run by the Fairmont. By this time it was unfortunately raining and we split up for
lunch. The group I was with chose a Creperie and sampled delicious snails a gratin as
well as tasty crepes. Afterwards we wandered off for some shopping – I think Luba bought the most! At the appointed
time it was back to the bus (after fortifying ourselves with either delicious French style coffee or Canadian ale) to
head back to Montreal.
Most settled in for a chat or snooze during the 3-hour drive and almost two hours later we
stopped at the same diner as in the morning. Some twenty minutes later we got back on board
but then the story takes a turn for the worst – we never left the parking lot as the bus had
‘”gone tech”! Calls were made and another bus would have to come get us – from Montreal some
75 minutes away! So we all traipsed back into the diner (where they were stayed open just for
us!). Knowing as we all do how 75 minutes delay is likely to be prolonged many decided to get
something to eat. A few of us braved a Quebec speciality “Poutine” – basically French fries topped with cheese curds
and covered with gravy! It looked pretty awful but actually didn’t taste bad! Then we examined the diner – straight
out of a B movie – Formica tables, questionable decoration and even weirder an amazing collection of extremely tacky
souvenirs for sale. Some having no relation to Canada or Quebec. Bust of Tutankhamen anyone?? On the other hand the personnel were very friendly and dealt kindly with our lack of
French skills. Nonetheless we were all relieved when both the technical team and replacement
bus finally arrived.
As compensation for the delay anyone who was in Montreal the next day was offered (after negotiation by Keith) a free 3-hour city tour – something that six of us took up. Felicity Bush and I
enjoyed this tour and regretted we hadn’t done it as a reconnaissance the first day we arrived.
It gave a much better idea of the layout and interesting bits of Montreal than we had managed
to discover on our own.
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Captain’s Club Awards

Fundraising Success

By Mary Ana Gilbert

By Tiana Daugherty

One of the more exciting things to happen in anyone’s
career is when they achieve their fourth stripe, are
handed over the keys to the jet and acquire the surname
of ‘Captain’. ISA has a long-standing tradition of honoring
this special occasion.

Once again, the membership has generously given to the
Scholarship Fund via our annual Silent Auction and
Raffle. Mary Bardon was the Ruler of the Raffle, convincing attendees to buy just a ‘few more’ tickets. Silent
Auction bidding was as lively as ever during the Cocktail
Party. It seems that pilots can be a little competitive.

At the convention, three members were inducted into the
‘Captain’s Club’. All three were present and received their
plaques from ISA+21 Charter Member Angela Mason
(American Airlines, retired).
The Captain Club inductees and the date they signed their
first release are:

Luba Rylova

Aeroflot AN-2

May 1974

Karol Welling

Delta B757/767 February 7, 2008

Nell Justice

UPS B757/767 July 25, 2006

Congratulations to all!!

Scrapbook
By Alicia Kubida

I had a great time in Montreal! It was fun to see all my
ISA friends again. Thanks to Jill and Krisan and Keith
for pulling it all together.
Thank you for sending me your photos of the convention.
I had camera issues this year so I don't have too many of
my own. PLEASE include the names of the pilots in the
photos. I appreciate getting the photos in a digital .jpg
format, either by email or on a disc. The Scrapbook is an
ongoing project, so I can always accept photos from
any conventions or activities from the last 31 years! I
still need more photos of conventions from 2000-2005. If
the older photos are not
digital, it would be a big help if you would scan them first
before sending them to me. I can do it as a last resort,
but after scanning all those scrapbook photos, I hope I
never have to scan another!
Thank you!
There are still copies of the 30th anniversary DVD available in the ISA store. I am so grateful for all the support
to preserve ISA's wonderful history. See you in St Louis!

The success of this endeavor can only be accomplished
with the support of many, many members. I would like
to thank Suzanne Trebon, Tracy Leonard, Felicity
Bush, Nell Justice, Krisan Wismer, Keith Johnson,
Valerie Scott, Angela Mason, Cindy Mandell, Kathleen Malone, Carolyn Pasqualino and Linda Wright
for donating items. It was a little more challenging this
year due to Customs limitations that items had to be
brought in a smaller quantity (or at least with some
creativity).
Fundraising is an example of a committee with no appointed members but many, many volunteers. My
thanks to those who donated items, who helped set up
the Silent Auction area, who handed-out raffle items,
who collected funds at the end of the cocktail party, and
especially those who gave up their hard earned cash.
The group effort is what makes this committee, as well
as all of ISA, a success!
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Financial News
By Margaret Flynn
It was great to see everyone in Montreal. For those of you
who could not attend we missed you, and we hope to see
you in St. Louis next year. Been busy wrapping up the
end of our Fiscal Year, paying off the convention and
counting all that money we raised in the Silent Auction
and Raffle. Never a dull moment in this job.
We had great year collecting money for the Scholarship
Fund: Corporate cash donations of $10, 900.00; Member
Angel donations of $4895.00; Silent Auction raised
$1774.00; and Raffle raised $733.00. That’s a Total of
$18,302.00 for the Scholarship Fund. Nice Job Ladies!!!
AXA has continued to do a great Job with our Scholarship
Account in these turbulent times. The Best news I can
give you is that we have held our own in the last 5
months. No more Big Losses and Andy Miller takes every
opportunity the market gives us to make a little here and
there. We all hope to see great things from the Market in
the last two quarters. When you are praying for your own
401K, throw one in for the Scholarship Fund too.
Andy Miller and Susie Baldwin from AXA have done a
great job for ISA. I have asked the Board to have our Fall

Board Meeting in Denver. AXA has offered us a great conference room and it
will be great opportunity for the Board to
have some face time with Andy and Susie.
We are planning on an “ISA Social” the night before at
Valerie Scott’s house. We are going to ask Andy and
Susie and their significant others to join us. Come help
the Board and I say thanks for all their hard work. So
everyone mark your calendars for September 15th “ISA’s
Social” and September 16th for the Fall Board Meeting. We know we have great Denver members, but remember that everyone is welcome.
Ok, now for some boring stuff. The Treasurer Report from
the May 12th, 2009 Board meeting is on the Member Only
Site. We are in the process of changing some accounting
procedures to align certain fiscal responsibilities with our
Fiscal Year. (That sounded really professional, didn’t It.)?
Look for more of that in the coming months.
Thanks for making me proud to be a member of ISA and
your Treasurer.

IFALPA Report
By Valerie Scott
Greetings ladies, especially those who were not able to
attend the convention in Montreal where a good time was
had by all! I would like to introduce myself as your continuing IFALPA representative.
My last twenty years have been spent at United, where I
currently fly as a 757/767 Captain based in Denver. I just
recently returned to domestic flying after 9 years in the
Pacific flying the 747-400 commuting to Los Angeles. What
a pleasure to fly in the daytime, and to see something
other than ocean. My body is grateful to return to a normal sleep pattern after all these years of jet lag. Prior to
United, I flew as First Officer on the CV-580 for Aspen
Airways (United Express) in Denver, and as Captain on
the SA-227 for Resort Air (now Trans States) out of St.
Louis.
My first ISA convention was in Washington D.C. back in
1990, then I participated in several ISA events over the
years including ski days, white water rafting, and race car
driving to name a few. After several years away (foolish
me) I got involved again after attending the Boston convention in 2005. It was wonderful to spend time with such
amazing women who all have wonderful stories and life
experiences to share. At that time in my life I was starting
to focus on the idea of giving back, and ISA presented me
with the opportunity to do so as your representative to the

IFALPA conference.
Just as IFALPA strives to establish one level of safety
world wide, it also encourages standard policies affecting
maternity/family leave, radiation monitoring and tracking, and many other issues affecting our profession. There
are still many countries of the world which are trying to
adjust to the addition of women pilots to their cockpits.
Women pilots of other countries are still trying to gain
improvements on current policies which do not treat them
equally with their male counterparts. Some still lose their
ability to fly for a period of two years once pregnant, in
addition to losing their medical benefits during that time,
so much remains to be done.
It has been my honor to be your representative encouraging women to enter our profession, enabling those already
here to realize the wonderful resources our organization
provides for camaraderie and support, and communicating the scholarship opportunities available to careerseeking women pilots. Please take a moment to encourage
all the eligible women pilots you know/meet, to return to
this organization and help it grow so we can continue providing scholarship opportunities for those deserving
women who otherwise could not afford it.
Thank you again for the opportunity to serve, and my
greetings to the new and returning board members.
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HUPER Update
By Vannakay Hurnevich
There is a new HUPER! Since I have taken over as Communication Chair, Aileen Watkins has graciously volunRetirements
teered to take over as HUPER. THANK YOU Aileen! All
of your updates, pictures, announcements, etc will now go
to Aileen. I know she is looking forward to hearing from
everyone. My final HUPER duty is this newsletter artiMary Louise (Jorgensen) Griffin (American, Captain,
cle. As always, there were tons of updates that arrived
B737I) retired in January 2009
with everyone’s membership renewal, thank you! Keep
and “is loving it!”
the updates and pictures coming!
Vicki Karnes (Delta, Retired) decided to return to school to become
a registered nurse. She has now
Upgrades/Transitions
completed her training and is
working two part-time jobs in the
area of diabetes self-management
Valerie Vincenti Scott ( United, Capeducation. Here is a pictured with
tain, B767/757) decided to give up the commute to the
all of her books!
long haul flying on the B747 in favor of moving to the left
seat on the B767 and staying home in Denver. Valerie
says that ”it is wonderful to look out the window in the
Weddings
daylight and see something other than water.”
Sandra Hawkins (FAA Safety Inspector) received her
DHC-8 type rating in April 2009.
Karol Welling (Delta, Captain, B757/767) upgraded to
captain on the B757/767 (domestic) in January 2008. She
is now getting bumped to the B737 –still as a captain.
Training began right after Montreal.
Daneane Carothers Martin (Northwest, FO, A330)
transitioned to the A330 in January of 2009.
Megann Streeter (FEDEX, Captain, A300) is now a
Line Check Airman.
Sharon Nader (American, FO, MD80) received her first
type rating this past year in the DC9.
Stayce Harris (United, FO, B777) was promoted to
Brigadier General in the Air Force Reserves.
Deena Sveinsson (???????) recently received her B737
type rating from Higher Power. This training was a result of winning the Amelia Earhart Scholarship from the
Ninety-Nines. Deena also won a B757 scholarship from
ISA prior to becoming a member of ISA.
Jessica Hatfield (FEDEX, FE, B727) is now working an
additional job at FedEx as a Senior Safety Specialist.
Bobbie Snoden (Southern Air Transport, FO, L382,
retired) is currently an associate professor and the Director of Academics in the College of Aviation at EmbryRiddle Aeronautical University.
Helen Erskine (United, FO, B747) is now a stockbroker
at Euro Pacific Capital.

Christine (Hilton) Miller married Mike Miller on
March 27, 2009 in Honolulu, HI. Christine and Mike are both MD-11 pilots for
Fed Ex. On February 23, 2009, Keith
Johnson and 8 other female pilots from
Fed Ex surprised Christine with a Hawaiian-themed Bridal Shower at a Memphis restaurant. Kathy Morton, Fed Ex,
picked up fresh leis for everyone while on
a HNL layover the day before the shower
and flew them to Memphis for the occasion.
Melanie Bergsma-deVries (KLM, Captain, F70/100)
married Martin
Bergsma on November 14, 2008. After
eleven years together, they decided
it was time. There
were quite a number
of female pilots in
attendance as well.
Kathy Hansen Shelton (American, FO, B737) married
Brett Shelton on February 14, 2009.

(Continued on page 15)
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Huper Update
(Continued from page 14)

Babies

Jenny Beatty (American, FO, MD80) after eleven years
together, Jenny and her partner Andy Robinson were
married on February 14, 2009.

Donath (Hunt) Ziedins (United, FO, A320) and her
husband welcomed Nikolai Makai Ziedins to their family
on December 15, 2008. Nikolai weighed 7lbs, 4oz and was
20.5 inches.

Jennifer (Neal) Davis (United, FO,
A320) married Steven David on August
8, 2008.

Update Your Personal/Professional Information
Tell Us About:
New Baby? New Husband? Family News? Achievements?
Airline Job? Type Rating? Upgrade?
Transition? Retirement?

Waynetta Johansen (UPS, FO, MD-11, retired) and her
husband, adopted a baby girl. Her
name is Victoria Lynn. Victoria is originally from the village of Barrow,
Alaska and is a native Inupiat
(Eskimo). In the picture she is one year
old, she is now fourteen months.

Download the HUPER form online!
http://www.iswap.org/ISAHUPERForm.pdf
Or email the info to: huper@iswap.org

ISA’s Angels
Thank You to the following members for their generous 2009 scholarship fund contributions
Platinum Angels ($501- $1000)
Wally Funk
Mary Trusler
Gold Angels ($250 - $500)
Tracy Leonard
Penelope Campbell Crotty
Silver Angels ($100 - $249)
Lori Adams
Nancy Berra
Binka Bone
Janet Cote
Maureen Cross-Scheall
Vannakay Hurnevich
Keith Johnson
Nell Justice
Ann Kieffer
Denise Mowat
Terry Rinehart
Angela Sherzer

Bev Sinclair
Megann Streeter
Shelly Trefes
Linda Wright

Bronze Angels ($50 - $99)
Barbara Howell
Amy Jayo
Denna Martin
Laurie Reeves
Carolyn Reisz
Carol Skiber
Suzanne Trebon
Lucy Young
Pewter Angels ($5 - $49)
Lynn Austin
Patricia J. Berrera
Jenny Beatty
Julie Clippard
Ginger Cutter

Jo Halverson
Becky Howell
Nancy Misner
Carolyn Pasqualino
Ute Roth-Bunting
Laura Smith
Brenda Tirshfield
Donata Ziedins

Special thanks to our
Corporate Angels:
UPS Foundation
Katherine Morris
AXA Foundation
Net Jets

$10,000.00
$750.00
$500.00
$400.00
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Scholarship Report
By Susan Kendrick and Serena Townsend
The 2009 ISA+21 Scholarship Winners
have been announced! During the ISA
Convention in Montreal this past May,
our 2009 Airline Type Rating and Financial scholarship winners were revealed. This year we were very pleased
to award five type ratings--two for the
Boeing 757, and three for the Boeing
737. One financial scholarship was also awarded for
2009 to obtain an advanced rating.

Each of our recipients has been paired
with a volunteer mentor to help guide
them through their upcoming training
programs and to provide career advice
and counsel. Our volunteers this year
are: Becky Howell, Strike Fongellaz,
Linda Wright, Margaret Flynn, Liana
Hart, Katherine Wallace, and Gina
Lobella. Thank You for your willingness
to volunteer and your guidance for our 2009 winners.

We would like to acknowledge all of our interviewers that
helped evaluate our scholarship applicants this year. It
was a nationwide effort, and we so appreciate everyone
who conducted 2009 scholarship interviews.

Scholarship applications for 2010 will be collected this
fall with a December 10 deadline. Get the word out to
those you know who may be eligible for a financial scholarship or for a type rating airline scholarship! Applications can be found on the ISA website.

Thanks to: Elaine Berryman, Carol Cansdale, Jeanie
Dismukes, Nancy Ebert, Strike Fongellaz, Liana
Hart, Becky Howell, Kristina Huffman, Shannon
Jipsen, Keith Johnson, Ann Kieffer, Jennifer
Muellner, Carolyn Pasqualino, Jane Sadler, Jill
Schilmoeller, Cheryl Stearns, and Nancy WaylettBerra.
Also, a big ‘Thank You’ to our 2009 Scholarship Review
Board: Laurie Reeves, Vannakay Hurnevich, and
Kelly Woods.
An additional resource that we have provided to our
scholarship winners this year is an ISA member mentor.

Please get involved! We are always seeking volunteers
for assistance with scholarship committee related endeavors.
At this time we could especially use help seeking out additional sponsors or grants. We have information about
ISA+21’s non-profit status and background on the scholarship program that could be sent to potential donor companies.

Please contact either of us if you have ideas on future
sponsors or would like to help!

2009 Scholarship Sponsor Showcase
We’d like to take this opportunity to thank and recognize our corporate sponsors of the
ISA+21 Scholarship Program for their significant contributions!
FedEx has donated two type ratings each year since 1996. They
have contributed again this year with
two 757 type ratings.
The UPS Foundation has supported the program
since 1995 and donated $10,000 this year.

Higher Power Aviation, Inc.
has contributed to ISA since
2002. They offer us a ‘buy-one,
get-one-free’ discount for a 737
type rating, at a value of $7400.

Emerald Coast Interview Consulting began supporting the
ISA scholarship program last year and has donated two interview
prep packages again this year.
Hanger 9 Simulators also was a new sponsor last year and again donated two interview
prep packages.
The AXA Foundation provided $500 to match
funds from long-time private contributors Andrew
Miller and Susan Baldwin.
NetJets, Inc. provided $400 to
match the donation of ISA member
Tracy Leonard.
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2009 ISA Scholarship Award Winners
FedEx B757 Type Rating Scholarships
Becky Roman-Amador of Baltimore, MD.
Becky is currently flying as a CL-65 Captain for Mesa Air Group, based in IAD. She
graduated form Wright State University in
Dayton, OH and is a member of the Ohio
Air National Guard. She is a member of
the 99’s and serves as the Vice-President of the Washington DC area chapter of Women In Aviation. Becky hopes
to become a pilot for a major airline flying internationally, and to mentor other up and coming women airline
pilots.
Kelli Johnson of Seattle, WA. Kelli is a
First Officer for Horizon Air on the Dash 8
Q400 and is based in SEA. She is a graduate of Embry-Riddle Aeronautical University in Prescott, AZ and serves on the Line
Operating Safety Audit (LOSA) committee
at Horizon. Although currently flying as an FO, she
holds an ATP certificate and has her sights set on someday flying as a Captain for FedEx Express or Southwest.

Higher Power B737
Type Rating Scholarships
Aleah Longshore-Farmer of Camp
Creek, WV. Aleah is a Dash 8 Captain for
Piedmont Airlines based in Roanoke, VA.
Originally from Stettler, Alberta, Canada,
she is a graduate of the University of North
Dakota. Aleah spent time as a weather
modification pilot flying in Canada, the US
and parts of Argentina. She has been at Piedmont for
nine years and someday would love to be flying heavy
metal in the form of a B747, B777, or A380.
A. Christi Dobelli of Miami Beach, FL.
Christi currently flies as a Captain for ExpressJet based in Houston, TX. She is a
graduate of Auburn University and worked
for several different airlines before ExpressJet having been furloughed in the
wake of 9/11. She is a former ISA scholarship winner,
having won an interview prep course in 2008. She is still
an active CFI and is involved in the 99’s, OBAP, and
WIA. Christi someday hopes to fly for a major airline.

Tiffany Hennigan of Eugene, OR. Tiffany is flying as a Captain for Mesaba
Airlines, based in MEM. She is a graduate of Lane Community College and
Northwest Christian College in Eugene,
OR. Tiffany recently made the switch to
Mesaba as a new-hire Saab 340 Captain after finding
limited upgrade opportunities a previous regional airline.
Her goal is to someday fly for a major airline.

Financial Scholarship
Yuko Hasegawa of Oklahoma City, OK.
Originally from Japan, Yuko grew up being told that only boys could be pilots,
and that girls could be flight attendants.
While traveling as an exchange student,
she heard the voice of a female pilot on
the PA, and that day decided that she
was going to be a pilot too. Yuko is currently the Assistant Chief Flight Instructor working at an FBO in OKC.
She is a graduate of Oklahoma State University, and is
using her financial award to earn her Multiengine Instructor Rating. Yuko is a volunteer for Angel Flight and
hopes to fly internationally for a major airline and encourage young women in her native country that being a
pilot is definitely for girls!

Interview Preparation Awards
Sponsored by Hanger 9 Simulators and
Emerald Coast Interview Consulting
Amy Weitzel of Guelph, ON, Canada is
currently a First Officer for Air Canada
Jazz in Toronto flying the CRJ. Her previous work experience includes time at Georgian Air Service in a B1900, survey pilot,
and flight instructing. Amy holds a Mechanical Engineering degree from Conestoga College in
Ontario. She hopes to share her knowledge and enthusiasm for flying by getting involved in the training department at Jazz and would eventually like to fly internationally.
Keiko Ito is originally from Japan but
now is a US citizen residing in Burbank,
CA. Her introduction to aviation came in
(Continued on page 18)
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the form of stories about her uncle who was a navigator
in the Imperial Japanese Navy in WWII, followed by a
visit to Yokota Air Base in Tokyo. Keiko enrolled in the
Japan Air Self-Defense Forces training program but was
not accepted to pilot training based on her gender.
Rather than accept a ground position, she worked for
four years to learn English and save money for pilot
training in the United States. Since that time, Keiko has
completed her pilot certificates, worked as a flight instructor in southern California, and currently flies an
EMB120 for Ameriflight, LLC.
Michele McVenes of Inver Grove
Heights, MN. Michele is a graduate of the
University of North Dakota with a degree
in Aviation Administration. She participated in the American Airlines internship
program, and built flight time piloting PA30s and C340s for Weather Modification, Inc. Since Oc-

tober 2000, Michele has been employed by Mesaba Airlines where she is currently a CRJ900 captain. Additionally, Michele has been a member of the Air National
Guard since 1995 where she has received numerous
awards and commendations.
Nathalie Hacken of Smyrna, GA. Nathalie earned a degree in Molecular Biology
from the Florida Institute of Technology in
May 2000. “By chance” she said, FIT is
also a school known for its aviation program. Her interest in flying was kindled,
and shortly after graduation Nathalie began flight training at Pan Am International Flight Academy to pursue a
career in commercial aviation. She completed an internship with Atlantic Southeast Airlines in 2003, then built
flight time instructing in Georgia until getting a job offer
from ASA in 2004. Natalie is currently a CRJ200 captain, but she hopes to eventually fly heavy aircraft on
international routes for a respected passenger or cargo
airline.

Editor’s Corner
By Vannakay Hurnevich
Wow! What an undertaking. This was my first full newsletter ever! I cannot believe that I have it
done. When I first became Communication Chair, I did not think about the newsletter. I was happy
to be able to stay on the Board and continue to serve ISA. I knew that the newsletter was under
Communications, but I figured that someone creative would volunteer to be the editor of the newsletter. Well since there was no volunteer, the task fell to me. I quickly learned how to use Microsoft Publisher and
attempted to be creative, the product is this newsletter. I would like to thank Ann Kieffer for her encouragement and
assistance in putting this edition together. Thank you to everyone who contributed articles and pictures, you are the
ones who make this newsletter possible.
I hope that the newsletter is a reflection of ISA and its’ members. We are a unique group of woman. My goal as Communication chair is to bring all ISA members closer. I want to make communication easier. I feel that through better
and more frequent communication, we will all be able to help each other and ISA. I look forward to the coming
months as we start to develop ways to increase communication. Look for updates in coming e-newsletters, e-mails
and the fall newsletter.
Also, if there is anyone creative and brave that would like to help me with future newsletters, I would love your assistance!
Remember that the next deadline is October 1st!
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Airbus factory Tour—Part One
By Angela Masson
Monday, June 1, 2009 my daughter
and I toured the Airbus Factory in
Toulouse, France. To get there, we
rented a family-size van in Paris. We
needed a slightly larger vehicle as we
had five king-size suit-cases (my
daughter’s supplies from a college
year abroad), ourselves, and Crouton
the Medical Alert Service Dog (a cute
little Pomeranian, and ISA’s unofficial mascot at the Montreal Convention). We zoomed out of Paris, braving the challenges of manual gearshift, a vehicle obese for the onehorse roads of French villages, and
the famous “round-point” intersections.

Drinking age in France, incidentally,
is nineteen. Prices reflect the 1.5 to 1
ratio of Dollar to Euro, so the 50.00
Euro dinner was about $75.00 US.
The Airbus Tours run frequently
throughout the day in various languages. We elected to sleep in after
the drive and full meal, and attended
the 2:30 tour offered in English. The
Tour is not long, only about 1 ½
hours, but just right if you have
friends and family who may be less
robustly attuned to the intricacies of
aviation than you are.

standard version holds 525 passengers, has a range of 8,200 nm, is 79
feet high, 239 feet long, has a wingspan of 261 feet, a wing area of 9,100
square feet, a maximum takeoff
weight of 560 tons, a max fuel capacity of 81,890 USG, and can be outfitted with a RR Trent 900 or Engine
Alliance GP7200.

Following the bus ride, visitors are
invited inside the hanger where new
A-380s are being assembled. An elevator ride up deposits the group into
an annex with a view of the construction facility. If you think airplanes
Organized into groups of about 20
are things of beauty, as do I, you will
people, the tour starts with a brief
love this visual: parts from many,
video recreation of the first flight test
If you haven’t had the pleasure, a
many countries elegantly fitting toof the A-380. The tour guide emcees
round-point, which one encounters
gether within micrometers of perfecthroughout a presentation conducted
normally in France instead of a stoption, primed surfaces, all moving like
in a room which simulates Airbus
light or stop-sign, is an intersection of
a quiet ballet within a surprisingly
Operations Control. The graphics are
four-five-six-or-seven roads juncturserene workplace. Quiet, our tour
fun for kids and adults, and the exing around a circle. One enters the
guide explained, because there is no
planations are brief but aeronautiswirling melee at one’s own risk and
manufacturing here, only assemcally sufficient to entertain even aerodeparts the direction of choice. This
blage. The day we visited, June 1st, is
space engineers in attendance.
traffic management solution counters
a French bank holiday, so although
Visitors then board a tour bus for an
stopped traffic and is not only functhe tour was running, the facility itobservational, external tour of the
tionally efficient, but entertaining to
self was mostly devoid of workers.
Airbus Campus located at Toulouse
those who enjoy high-risk activities.
The tour ends with a return to the
Airport. Huge hangers. Huge. The
It is approximately a six hour drive
Airbus Gift Shop, wherein are treats
largest hanger, designed for putting
from Paris to Toulouse, but there are
for all concerned. I found “sweet” litthe aircraft pieces together is deample stopping areas along the direct
tle A380 bracelets, and my daughter
signed to hold four A-380s under conroute. The “Aires,” or rest-stops, offer
claimed a model of the Beluga, an
struction at once. Our tour guide had
picnics for the gourmet. Breads,
A300-600 inflated-like- a-balloonan amazing numerical memory as she
cheeses, salami, pate. If you’re not
cargo-craft. Both the real and miniaspouted numbers for, it seemed, at
the designated driver, by all means
turized model Beluga, in proportion,
least fifteen minutes without taking a
enjoy a local vintage. On the way
have a likeness much resembling,
breath. Aircraft wingspans, lengths,
back, we took the local roads, drove
yes, the proverbial caviar whale.
heights, comparative weights, people
two hours a day, and in between
on projects, numbers built, being
The Airbus Factory tour is a sublime
toured the small villages, sumptuous
built, factory turn-out rates, engine
connection to the world of aviation. I
chateaus, and finer hotels.
thrust ratings in kilos, engine diame- certainly recommend if you have the
Arriving in Toulouse, we elected to
ters, speeds and on and on, much to
time and opportunity.
stay at the Ibis Hotel (a two-star) by
my delight.
the Airbus Campus in Toulouse, and
For example, the Jean-Luc Lagardere
had dinner at Grille Courtepaille,
site covers 123 acres exclusively dedithe French chain equivalent of our
cated to the assembly and preparaDenny’s, except the menu includes
tion for flight of the A380. The assemdelicacies such as canard confiture
bly line covers 25 acres. It is 1,600
(preserved duck), rumsteack (filet),
feet long, 820 feet wide and 151 feet
fresh grapefruit cups (to cleanse the
high. The site has been operation
palate), and every adult beverage for
since 2004. The first A380 flight took
which you might thirst (how about a
place in 2005 and the A380 entered
port aperitif and a fresh Beaujolais
into service at the end of 2007. The
with that meal, mademoiselle?).
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ISA+21 Mission Statement
ISA+21 is a charitable, non-profit organization of career women airline
pilots whose purpose is to:

Celebrate camaraderie.
Support informational exchange and social interaction among its members in a healthy environment.

Provide aviation scholarship opportunities for careerseeking women.

Inspire future generations of women aviators via
educational outreach.

Attention ISA Members
Take charge of your
financial future today
With drastic changes in the aviation industry, now is the
time to review your investment portfolio fees. ½ % advisory fee available on Strategic Portfolio Services for those
who qualify.
Katherine R. Morris, CFP®, has represented Amerprise
Financial as an occasional contributor on Investor’s
Business Daily, Microsoft Money and The
Street.com and focuses a majority of her practice on
the financial planning needs of active and retired pilots.

To schedule a no-obligation, complimentary
initial consultation*, call toll-free:
Katherine R. Morris,CFP®, CRPC®
Senior Financial Advisor
An Ameriprise Platinum Financial ServicesSM practice
(800) 300-5678
Your appointment can
be scheduled in an office
near you.

Issues To Consider:
Income tax strategies

Reducing Investment Portfolio Fees

Retirement planning

Reviewing your pilot benefits: Pension, 401(k), etc.

Ameriprise Financial Services, Inc.
5700 Corporate Dr. Ste 600
Pittsburgh, PA 15237
CA0C62799
*You will not receive an in-depth, written analysis in the initial consultation.

Estate planning options

Evaluating the return on your savings
and investments

Advisor licensed to conduct business in the following states: AZ, CA, CO, FL, IL, IN, KY, MD, MI, MN, MS,

NC, NH, NM, NV, NY, OH, PA, SC, TN, TX, VA, WA, Wash D.C., WV

