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Wings OverThe Rockies
First Ladies of Air and Space Gala
By Krisan Wismer and Jean Harper

On November 8, 2008, one of ISA’s Char-
ter members, Captain Emily Howell War-
ner was honored at the Wings Over the
Rockies Air and Space Museum in Denver,
CO. Emily, along with Eileen Collins, and
Patty Wagstaff were recognized and ap-
preciated at the First Ladies of Air and
Space Gala. Each one of these women es-
tablished new territory for women in aero-
space and developed a record of greatness
in her chosen career.

Emily Howell Warner was recognized as
the first woman pilot hired by a U.S.
scheduled airline when she began flying
for Frontier Airlines in 1973, and later
became the first woman Captain for a
U.S. air carrier.

Eileen Collins became the first woman
space shuttle pilot in 1995 when she pi-
loted Discovery on Mission STS-63.

(Continued on page 5)

ISA Charter Members (L-R) Norah O’Neill, Beverly Bass, Terry London Reinhart, and Emily Howell Warner (not
pictured, Jean Harper) gather in Denver on November 8, 2008 as the Wings Over The Rockies Air and Space Mu-
seum honored the First Ladies of Air & Space, Eileen Collins, Patty Wagstaff, and Emily Howell Warner.



Plane Russian Tours, LLC
Have you ever wanted to see if there is any truth
to the rumor that the Russians have copies of
most of the American aircraft? Ever had the de-
sire to walk through Red Square or see the other
unique and beautiful sights of Moscow? How
about attending the Moscow Air show (MAKS)
and sitting in the cockpit of a Sukhoi fighter jet?

If so, let us plan your
2009 vacation.

Join us on either of our
aviation tours:

April 24, 2009, or
August 18, 2009

For more information please check our web site at
www.planerussiantours.com

or contact ISA+21 member Linda Wright at:
planerussiantours@sbcglobal.net

Or call 832-687-4950
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Aeromedical

Carole Danis-Litton
Isaaeromedical@iswap.org

Captain’s Club

Mary Ana Gilbert
isacaptainsclub@iswap.org

Gender Issues/Peer Support/CIRP

Nancy Novaes
isagenderissues@iswap.org

IFALPA Representative

Valerie Scott
isaifalpa@iswap.org

ISA Store

Amy Jayo
isastore@iswap.org

Library

Kathy Hansen
isalibrary@iswap.org

Member Assistance Fund

Linda Wright
isamemberassistfund@iswap.org

Scrapbook

Alicia Kubida
isascrapbook@iswap.org

Web Mailings

Julie Derrick
isawebmailings@iswap.org

Webmaster
Janet Cote´
isawebmaster@iswap.org

WIAI Conference

Mary Poplawski
wiaconference@iswap.org

Calendar of Events

 March 15 ISA election ballots mailed.

 April 25 Election is closed and ballots counted.

 May 11-14 31st Annual ISA Convention,
Montreal, Quebec, Canada. For details, watch for
your Convention Issue to arrive in mailboxes at
the end of January 2009.

 June 1 Deadline for ISA News submissions. Send
to: isanewseditor@iswap.org.

 July 22-25 The Ninety-Nines “Wings To The
Windy City” International Conference, Chicago, IL.
Visit www.chicago2009.ninetynines.net. Plan on an
informal ISA+21 Dinner Gathering during the 99s
Conference. Look for additional details in a future
e-Newsletter.

 July 27-August 2 EAA 2009 AirVenture,
Oshkosh, WI. Visit www. airventure.org for high-
lights, activities, air-show schedules, events, and to
pre-purchase admission tickets. ISA members may
contact Ann Kieffer, anntkieffer@sbcglobal.net,
for information on ride-share (road-trip arrange-
ments from MKE to OSH) and sleeping space avail-
ability for overnight guests (Ann’s house or nearby
hotels for overflow).

Chairwoman & ISA News Editor

Ann Kieffer
isachairwoman@iswap.org
isanewseditor@iswap.org

Vice Chairwoman & HUPER

Vannakay Hurnevich
isahuper@iswap.org

Secretary

Tiana Daugherty
isasecretary@iswap.org

Treasurer

Margaret Flynn
isatreasurer@iswap.org

Director/Convention

Jill Schilmoeller
isaconvention@iswap.org

Director/Corporate Communications

Erin McCoy
isacorpcommunications@iswap.org

Director/Education

Jessica Hatfield
isaeducation@iswap.org

Director/Membership

Valerie Sutinen
isamembership@iswap.org

Co-Directors/Scholarship

Susan Kendrick
isascholarshipdonations@iswap.org

Serena Townsend
isascholarshipapplication@iswap.org

ISA Board & Committee Contact List
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Register Now For

ISA’s 31st Annual Convention

The “Paris” of North America
Montreal, Quebec

Canada

May 11-14, 2009
Registration Form in this issue on Page 15



Does history repeat itself? According to Pearl S. Buck,
“One faces the future with one’s past.” Many leaders,
both great and small, have wisely viewed history as the
learning experiences of past generations that opened
windows of opportunity for future generations. Like
ISA’s Charter members, the events that shaped their
career struggles and achievements opened cockpit doors
with virtually unlimited opportuni-
ties for the generations of women
airline pilots who have followed
them. It is with great honor that
the feature article of this issue (on
the cover) captures the very es-
sence of ISA’s past through Emily
Howell Warner’s recognition at the
Wings Over The Rockies Gala as
she is surrounded by her Charter
member “sisters” and inspired
next-generation women airline pi-
lots. As ISA’s 31st Annual Conven-
tion approaches, we need to con-
tinue to embrace and learn from
ISA’s past as your Board of Direc-
tors plans the future direction of
this remarkable organization.

What can ISA members expect for

the organization’s future direction? Initial leadership

steps have already been taken to refocus ISA’s organiza-

tional goals on the fundamental principles, tasks, and

activities that has sustained the organization over the

last 30 years. At the January BOD Meeting in St. Louis,

ISA’s organizational structure was evaluated and com-

mittee performances weighed against ISA’s Mission

Statement. A s result, the Board determined which Com-

mittees are specific responsibilities of the Board and, of

the remaining Committees chaired by the membership,

who reports to each of the nine member Board positions.

(See ISA BOD Meeting Minutes, beginning in the third

column on the bottom of page 7, continuing onto page 9).

The ultimate goal of realigning Board and Committee

responsibilities is to divest the Chairwoman and Vice

Chairwoman from Committee duties (as they have been

charged with in the past) and refocus their job responsi-

bilities as ISA’s leaders, motivators, ambassadors, and

visionaries of ISA’s future goals.

The second outcome of the realign-

ment, as it takes shape over the

next year or so, is to encourage

many more opportunities for ISA

members’ involvement in bite-sized

projects within Committees that do

not require you to attend Board

meetings! Watch for future an-

nouncements and information on

how you can volunteer and “Do

Your One Thing For ISA.”

Other proposals will be discussed
and presented to the Membership
at the Convention in Montreal, in-
cluding Membership Dues, con-

tinuation of electronic vs. paper newsletters, Classes of
Membership, and a review of Bylaws and Standing Rules
(along with several proposed changes). I expect hearty
discussions and an enlightening membership meeting!

As I close out this article, Thank You to all the ISA mem-
bers who have supported me and expressed their grati-
tude for my three years total service on the Board as ISA
News Editor and Chairwoman. It’s been a wonderful (and
sometimes frustrating) experience I will never forget.
Thank You for allowing me to serve, although I can’t wait
to enjoy my Summer and Fall without ISA deadlines!

Looking forward to seeing everyone in Montreal!

Chairwoman’s HotTopics
By Ann Kieffer
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CALLING ALL NEW CAPTAINS
If you have upgraded to Captain and would like to be inducted into the Captain’s Club this year in Montreal, please
contact Mary Ana Gilbert (isacaptainsclub@iswap.org) with the following information by March 31st:

Name (as you would like it to appear on your plaque)
Airline
Aircraft (no company abbreviations please)
Date that you signed your first release (NOT the date of checkout)

If you have already received your plaque, but have not been officially recognized in front of our group, please contact
Mary Ana and bring your plaque to the convention in Montreal. We happily recognize those who could not make
conventions in the past.

Congratulations to all our new Captains!!



Patty Wagstaff became the first woman to earn the title
of U.S. National Aerobatic Champion in 1991, and re-
mains one of the few pilots to have earned the title three
times.

The cavernous hangar at the former Lowry Air Force
Base in Denver, home to the Wings Over the Rockies
museum, was transformed into an elegant ballroom with
decorated dinner tables, refreshments and music. Life-
sized cardboard images of the three honorees greeted
several hundred arriving guests. The dress code for the
gala event--'Aviation or evening attire'--resulted in an
eclectic mix of airline uniforms, tuxedoes, semi-formal
gowns and military flight suits.

Those attending the 'meet-and-greet' cocktail party were
delighted to surround and support Emily with our pride
and congratulations, and to chat with Commander
Collins and Patty Wagstaff in a comfortable, animated
setting. It was exciting to meet the two other guests of
honor, so well-known for their spectacular aviation
achievements, and get acquainted with them as 'regular
flygirls', with whom we had much in common.

The party, emceed by local Denver Sky 9 traffic reporter
Amelia Earhart (yes, that's her real name), migrated
into the central dining area where a delicious dinner
was served. Giant video screens on the stage provided
easy viewing of presenters, speeches and entertainment
as part of the fund-raising for aviation youth education.

The main event began with pre-recorded photo and
video clips of each honoree,
summarizing her life and
the preparations she un-
dertook for her ground-
breaking career path, fol-
lowed by a personal
speech. The ISA ladies, of
course, cheered enthusias-
tically when it was Emily's
turn to take the stage.
Ever gracious, she intro-
duced us as a group and
asked us to stand and be
recognized.

Most touching, however,
were the tributes paid to
Emily by both astronaut/
pilot Collins (who was 17
the year Emily began fly-
ing for Frontier) and aero-
batic champion Wag-
staff. Both of these cele-

(Continued from page 1) brated aviators said they they looked up to Emily, in
their youth, as an inspiration and role model for their
own future history-making careers. Those of us fortu-
nate enough to attend this grand celebration left with
renewed pride in our sister pilots' achievements, as well
as gratitude for the realization of our own aviation ca-
reer dreams.

The Wings Over the Rockies sponsors the Spreading
Wings Youth Education programs. Before the Gala
Emily, Eileen, and Patty made paper planes and rockets
with some of the girls from the Spreading Wings Youth
program. Two young ladies from this group gave
speeches about what they enjoyed and what they had
learned from the program. They both hope to fly air-
planes and build rockets.

ISA members in attendance at the Gala, along with
their guests and friends, included: Cindy Allen, Beverley
Bass, Karen Nathan, Jean Harper, Sherry Harriman,
Judy Lee, Amy Maddox, Deb McEndree and her hus-
band Randy, Donna Miller, Norah O'Neill, Terry
Rinehart, Janna Shea, Debora Tranter, Jolanda
Witvliet, Donata Ziedins, and Krisan Wismer. The event
not only honored these three women, but also celebrated
important milestones for all women pilots and to inspire
young women today to pursue future careers in aviation
and aerospace.

Next time in Denver, visit the Wings Over The Rockies
Air and Space Museum and experience the new Women
With Wings exhibit designed to inspire future genera-
tions, especially young women, to follow their dreams.

Wings Over Rockies: First Ladies of Air and Space Gala
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(L-R) Deb McEndree, Karen Nathan, Jolanda Witvliet, Sherry Harriman, Emily Howell Warner, Cindy Allen, Krisan
Wismer, Judy Lee, Janna Shea, Deb Tranter, Amy Maddox, and Donata Ziedins.



Where ISA Members Gather….
A Photo Essay Photos by Krisan Wismer and Norah O’Neill
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Denver Gala Reminiscing
By Norah O’Neill

I was excited about seeing Emily honored and meeting Eileen Collins and catching up with my ISA girlfriends, but I
didn’t foresee the depth of nostalgia I would experience when I viewed Emily chatting with Terry and Beverley and
Jean. We acted the same way thirty years ago when we met for the first time, enthused and caring and bonded by
the love of flight. Emily was the only copilot then and we looked up to her and
could hardly wait for our third stripes.

We have seen each other through our entire careers; we’ve held hands for mar-
riages, deaths, divorces, remarriages, the first pregnancy leave, getting preg-
nancy clauses in the contracts, upgrades, checkrides, accidents and incidents,
disability and retirement. We made history and we made it together. I felt over-
whelmed thinking of the experiences and years that have tied us together, we
band of sisters. Before I grew maudlin and teary, I amused myself with men-
tally listing each woman’s original hair color and the variations since, and re-
minded myself of what our in-our-twenties, pre-childbirth bikini figures looked
like. Having kept the ISA scrapbook from inception through the next twenty
years, had cemented those images in my mind. I laughed aloud.

I was glad that I’d painted the “Cosmic Women” dress for Jean Harper to wear
in honor of Eileen Collins, a gown with our solar system embedded in the Milky
Way with a tiny, bright-white, space shuttle orbiting earth. Jean told Eileen
that she had inspired the dress and Eileen was touched.

I was proud of all of us when, mid-evening, Emily asked us ISA women to stand
and be honored by the crowd. She was, as always, our gracious, ever-humble,
older sister looking out for her girls.

ISA Charter Members, Jean Harper (L) and
Norah O’Neill (R)

...at lunch at The
Perfect Landing,
Centennial Air-
port, Denver
(right)

...at Wings Over
The Rockies
Gala, Denver
(below)

The Perfect Landing Luncheon (top) Photos (L-R): Donna Miller & Emily Howell Warner (front table), Cindy Ernst Schonk & Beverly Sinclair (rear table); Carol
Danis Litton, Amy Maddox, and Celine Walker; Tracy Leonard, Gina and Amanda

Wings Over The Rockies Gala (bottom) Photos (L-R): Donna Miller, Karen Nathan, Judy Lee, Beverly Bass, Krisan Wismer, and Terry London Reinhart; Cindy
Allen and Amy Maddox; Norah O”Neill, Shuttle Commander Eileen Collins, and Jean Harper
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Minutes ISA Board of Directors Meeting
By Tiana Daugherty

Minutes Jan. 13, 2009
St. Louis, MO

The meeting was called to order at 9:35 a.m. by
Chairwoman Ann Kieffer. Directors present:
Tiana Daugherty, Vannakay Hurnevich,
Serena Townsend, Susan Kendrick, Valerie
Sutinen, Margaret Flynn and Jill Schilmoeller.
Member present: Mary Ana Gilbert.

Minutes of August 2008 board of directors
meeting were reviewed. Minutes approved.

Treasurer Report: Since ISA is not a publicly
held company, it does not have to distribute its
financial data. As such, the Treasurer’s annual
report will be posted on the ISA website, in the
‘Members Only’ section. Additional financial
data and updated numbers can be attained by
contacting the Treasurer.

To simplify ISA’s accounting procedures a mo-
tion was made to delete the ‘Designated Fund’
category and roll the monies into the general
operating fund. The motion passed.

There have been issues/concerns with the cur-
rent accounting firm handling ISA’s taxes. The
Treasurer will research other firms familiar
with 501(c )(3) corporations and advise the
Board of her findings at the May BOD meeting.

The Treasurer will consult the accounting firm
about changing ISA’s budget year from May to
May versus the current calendar year. The
budget will then run concurrently with board
member’s terms.

Procedures for authorization of funds from the
Bank of America account were clarified. When
checks need to be ‘authorized’ by a second ap-
proved board member, all board members need
to be advised and will be copied via e-mail.

The Bank of America account is held at a Cali-
fornia branch. Due to the complexities of Cali-
fornia laws, changing signatories each May is
proving challenging. A motion was made to
investigate moving the account to a Nevada
branch, since that is the state ISA is incorpo-
rated in. Motion approved.

Scholarship Core Funds performance is down
substantially this year due to declines in the
market. Recommend we contact AXA for a risk
analysis review of core fund holdings and to
design a contingency plan when the core fund
reaches it goal again of $250,000.

The Ops Manual needs a note added to the ISA
Store that although sales are usually tax ex-
empt, it needs to be verified for each Conven-
tion site ISA plans to sell merchandise at. To
maintain exemption from sales tax, items in
the store can not be sold to the public. The ISA
Store merchandise on the website will be
moved to the ‘Members Only’ section to comply.

Convention Report: The details for the Mont-
real Convention are being finalized. Details
are available in the special ‘Convention’ News-

letter. The Montreal hotel contract was re-
viewed by the Board and approved.

The criteria for room upgrades at Convention
were defined and need to be added to the Ops
Manual. The first upgrade is for the use of the
Convention Chair. A second upgrade is for the
Chairwoman. Any additional upgrades will be
reviewed by the Board at the winter meeting.

2010 Convention site inspections were con-
ducted by Jill Schilmoeller, Vannakay
Hurnevich and Tiana Daugherty at three ho-
tels in St. Louis: Chase Park Plaza, Hilton by
the Ball Park, and the 4 Seasons. The Board
approved the 4 Seasons hotel. Jill will finalize
the details of the contract and present for legal
and board approval at the May Board meeting.

Corporate Communications: Silent Auction
and Raffle at the Convention presents some
special problems this year, due to customs
limitations. Members are asked if they can
bring an item with them to donate. An idea
was presented to investigate the possibility of
correlating the auction to the angels levels and
having angel charms made that can be bid on.

Education Report: To honor our founding
members and promote the history of ISA, a
Forest of Friendship project was proposed. A
motion was made that three bricks be pur-
chased this year with two bricks per year after
that, until the original 21 members are in-
ducted. The bricks are to be located in the Ne-
vada section, and monies will come from the
museum budget. Motion approved.

HUPER Report: No retiree notifications re-
ceived to date or ESV nominees.

Membership Report: Of the current 308 mem-
bers, almost 25% now fall in the Inactive cate-
gory status, and the percentage of members
paying reduced rate exceeds anything the
Board foresaw when the category was origi-
nally established. A motion was made begin-
ning in 2010-2011 membership year, annual
Dues will be: $55 Active, $25 Inactive. Motion
passed. Additional discussion was presented to
consider a single membership Dues rate of $55
(excluding charter and honorary members),
which will be presented to the members at the
Annual meeting in Montreal.

Newsletter Report: As the budget allows, con-
tinue to have the front page of the Newsletter
printed in color.

The E-newsletter will go out shortly advertis-
ing the open board positions.

Starting in June 2010, all members will receive
the Newsletter via electronic format, unless
they opt for paper during membership renewal.

Scholarship Report: Due to current Ops Man-
ual procedures of issuing a ‘Letter of Guaran-
tee’ to the financial scholarship winners and
not advancing the monies to the training facil-
ity, two of the 2008 winners may not be able to

complete their awards. A motion was made to
release the funds to the two training sites to
facilitate completion of their ratings. Motion
approved.

The Scholarship Chair and Treasurer will work
together and review all guidelines for distribu-
tion of scholarship monies, bringing procedures
in-line with what winners need to successfully
complete their training. They will present their
findings to the board and after approval, up-
date the Ops Manual.

Discussion and motion was made to have avail-
able $2248 of unused prior awards for the 2009
scholarship year. Motion approved.

A check with ISA’s legal advisor will be made
to verify if, as a non-profit, are ISA members
eligible to apply for ISA scholarships.

A formal invitation will be extended to 2009
scholarships winners to attend the ISA Con-
vention luncheon to accept their award. It will
give ISA members and scholarship winners a
chance to connect and strengthen future rela-
tionships. Only the cost of scholarship winners
luncheon will be paid from the Scholarship
Committee’s budget.

Guidelines for a scholarship mentorship pro-
gram are being finalized with hopes to provide
an ISA member as a mentor to each scholar-
ship winner.

WAI Conference: Mary Poplawski is the on-
site coordinator. ISA will again use a hotel
room to conduct interviews. A flyer will be
made available at the booth for potential mem-
bers with newsletter and Convention registra-
tion form.

Library: In recent years, there have not been
many requests for aircraft operating manuals
and most of the manuals are very dated. A
motion was made to remove all aircraft operat-
ing reference material from the ISA library.
Motion passed.

A motion was made to list the material avail-
able from ISA’s library in the ‘Members Only’
section of the website. Motion passed.

Unfinished business: AXA Advisors presenta-
tion on ‘Giving’ from the August board meeting
tabled until manpower allows us to go forward.

ISA Archives – Still reviewing sites to house
ISA’s records.

A motion was made that ISA does not endorse
as a participant the ‘Shop to Earn’ program as
presented by member Lisa Ash at the August
board meeting. Motion approved.

ISA Board and Committee Discussion – A pro-
posal will be brought to the membership at the
Convention regarding realigning of Board re-
sponsibilities and committee structure. The
tentative proposal is:

(Continued on page 9)
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Member Spotlight
By Jane DeLisle

Recently, I had the pleasure of having lunch with ISA
Charter member Denise Blankinship Owendorf and ISA
member Karen (Schaefer) Ruth. Karen is a Captain on
the A320 for Northwest Airlines and was in CLT for a
charter trip.

Denise and I were so proud to hear that Karen recently
was recognized at the annual President’s Award Celebra-
tion on June 11 in St. Paul, MN. Karen received this
award due to her involvement in promoting aviation to
children in various communities. She has participated in
the “Pilots for Kids” program, and this past year repre-
sented NWA as a recruiter and panel member at the
Women in Aviation Conference. She also has been active
in the screening and interviewing of hundreds of candi-
dates that have gone on to become members on the NWA
Flight Operations team. In addition, Karen finds time to
participate in fund raising for a scholarship which pro-
vides career opportunities in aviation to those who can

not afford the cost of flight training.

Karen began flying at the age of 15, and embarked on
her airline career when she
was hired at Republic Airlines
in 1985. She has flown as First
Officer on the Convair 580, DC-
9, A320, and currently serves as
an A320 Captain at Northwest
Airlines.

Karen lives with her husband,
John, and daughters Kate 9,
and Molly 7 in Savage, MN.

Three cheers to Capt Karen
Ruth who always seems to find
time in promoting the possibil-
ity of an aviation career to our
future aviators!!!

Financial News
By Margaret Flynn

I want to thank everyone who paid dues
and contributed Generously to our FUNDS
this last year. Your thoughtfulness makes
this job easy. I am humbled by your com-
mitment and generosity to this organiza-
tion.

I wish I had all good news. I can confirm
that the Operating Account is now all in a
FDIC insured account with Bank of Amer-
ica. The Scholarship Fund (which is in an
investment account with AXA) has taken a
big hit. Like everyone’s 401Ks, this fund
has decreased in value. It was only this last
May that Laurie Reeves was able to an-
nounce that we had reached our goal of
$250,000. This was thanks to your hard
work and charitable donations. So it is with
a “heavy heart” that I inform you that the account has
lost about 30% of its value. I believe that things will
turn around and our investment will increase in value.
Until then, thanks to Andy Miller and AXA our account
is in a good place to ride out the coming year. Please
know that we are taking all the steps necessary to in-
sure the longevity of this account. If you have any ques-
tions, please ask. This is your money.

The December 31, 2008 Treasurer’s report can be found

on the Members Only section of our website. I
will post all future treasurer’s reports on that
site and, as always, the books are open to any
member who wants to review them.

The New Year means it’s Dues time again. Val-
erie Sutinen (Membership) and I are working
on new ways to make this collection easy and
it’s coming to a mailbox near you soon. More
information will be available at the 2009 Con-
vention in Montreal and in future newsletters.

It’s a pleasure serving on the board and I want
to thank those members who are leaving the
board for all their hard work and dedication. I
also want to encourage and inspire all of you to
think about stepping up and becoming a board
member. We have so many great ideas and we

would LUV if you would come on board and HELP us. Yes
it’s a time commitment. The next few years are going to be
pivotal in shaping the future of the organization. And we
want YOU!

Thanks to all that came to my house in August for Board
of Directors Meeting and Pool Party. We want to do more
“Socials”. So if you want to sponsor one or have an idea
about hosting an ISA Social, please let the Board know.
We can HELP.

ISA Member, Capt. Karen Ruth



Hello Everyone!

I hope that everyone is doing well during these very tur-
bulent times. All seems to be quiet on the HUPER front,
and recent updates are listed below.

Looking ahead to the convention, I hope that you are able
to attend. Jill has worked very hard, and it should be lots
of fun. To date, I have not received any nominations for
the ESV (Extra Special Volunteer) award. If you would
like to nominate someone, please contact me immedi-
ately.

That is all from HUPER. I am looking forward to seeing
everyone in Montreal! For those of you heading to At-
lanta for WAI, see you there as well!

Upgrades and Transitions

Laura Groves (Southwest, FO) moved on from SkyWest
Airlines in August 2008 and started with Southwest in
September 2008.

Retirements

Mary Louise Griffin (Captain B737, American) retired
on January 1, 2009 after 21 years. Mary Louise’s new
duties include 24/7 with a new puppy! That should keep
her busy for awhile! Enjoy!

HUPER Update
By Vannakay Hurnevich
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Update Your
Personal/Professional

Information

Tell Us About:
New Baby? New Husband? Family News?

Achievements?
Airline Job? Type Rating? Upgrade?

Transition? Retirement?

Download the HUPER form online!
http://www.iswap.org/ISAHUPERForm.pdf
Or email the info to: isahuper@iswap.org

Weddings

Erika Walker (Horizon Airlines, 2008
ISA Airline Scholarship winner) was married on Janu-
ary 19, 2009 to Gary Jackman. Both fly for Horizon Air-
lines. They were married at the Museum of Flight at
Boeing Field in Seattle, WA. The theme of their wedding
was “Love is in the Air”. They even had blue frosted air-
plane cookie as guest favors. (Upon completion of Erika’s
757 type rating, ISA Member, Keith Johnson, signed
Erika up for ISA and she is now a full member. Wel-
come!)

MEMBERSHIP. Committees - HUPER, Cap-
tain’s Club, Aeromedical, Gender Issues, Peer
Support, Diabetes, Loss of License.

CONVENTION. Silent Auction and Fundrais-
ing (convention sponsorships).

SCHOLARSHIP. Committees – WAI and
Fundraising (scholarship donations).

COMMUNICATION. Committees – Newslet-
ter, Webpage, Education, Library, Public Rela-
tions.

ARCHIVES. History. Scrapbooks. Museum
design.

TREASURER. Committee – ISA Store

SECRETARY.

(Continued from page 7) VICE-CHAIRWOMAN. Parliamentarian (to
include oversight of Standing Rules, Bylaws,
and Operations Manual).

CHAIRWOMAN. Committee – IFALPA

New Business: ‘Blue Skies’ presentation by
member Susan Arthurs. The board agreed to
support the product in several ways: 1) used
when a member does a presentation then left
as a gift for the teacher’s use, and 2) purchased
for a small group (i.e. a Girl Scout troop). The
Board did not approve to financially back
Susan this year at Sun ’n Fun, but encourages
her to write a Newsletter article based on the
Board’s recommendation. The board will also
consider stocking the ‘Blue Skies’ educational
program in the ISA Store.

Mary Ana Gilbert made a presentation about
administrative services available from Stewart-

Howe Alumni Service that may serve ISA’s
needs to reduce workload of several board posi-
tions. A motion was made to allow Stewart–
Howe access to ISA’s membership database,
and Stuart-Howe would provide a complimen-
tary download of the database along with a
price quote for their services as it relates to
membership renewal and retention issues.
Motion passed.

The board will review the work performed at
the May meeting and determine if a contract
should be entered into with Stewart-Howe for
ISA’s Membership administrative services.
Additional Stuart-Howe services, and the bene-
fits they provide, may be considered at future
Board meetings.

Meeting was adjourned at 3:05 p.m.

Minutes ISA Board of Directors Meeting



It has been a busy fall! We have been successful in secur-
ing donors from previous years, including UPS, FedEx,
Higher Power, AIR Inc., Emerald Coast, Hangar 9 Simu-
lators, and the Arkay Foundation to name a few. We will
be working towards adding more in the future.

In addition to donations, we have been very concerned
with getting the word out about the available scholar-
ships to qualified applicants. On an international level,
the information has been made available via our
iswap.org website. Nationally, we have sent mass mail-
ings out to over 100 flight schools/FBO’s. Locally, we
have insured that flyers were put up in as many crew
lounges as possible and, of course, did a lot of advertising
word-of-mouth. We also hope that all ISA members
thought of someone they knew to tell about this wonder-
ful scholarship opportunity. The deadline is now a thing
of the past, and we anxiously await the review of this
year’s applications.

Other activities included:

Sending Thank You notes to all of our ISA Angels…

those whose generous monetary contributions will help
grow our scholarship fund for 2009.

Working with the Mentorship program coordinator to

come up with lists of volunteers for our future and past
scholarship winners.

Creating an electronic database of all previous ISA

scholarship winners, awards, and timelines of completion

Coordinating with other committee members, and voting
on future application ISA scholarship requirements.

We continue to keep tabs on last year’s winners as they
complete their training and/or interview preparation
courses. With a significant slowdown in airline hiring in
recent months, it becomes more important than ever to
provide excellent financial and type rating opportunities
to up-and-coming women pilots to prepare them for the
next industry upswing and future hiring opportunities!

GET INVOLVED AS A MENTOR: Your help is needed
to support and encourage our winners in this time of in-
dustry slowdown. We are planning a change to the schol-
arship awarding process this year: winners will be noti-
fied in advance of the ISA Convention and invited to at-
tend the awards luncheon. At the convention we would
like to assign a mentor to each of our 2009 winners. If
you would like to become a mentor for a scholarship win-
ner, please submit your name to the scholarship commit-
tee email address, isascholarshipdonations@iswap.org or
contact Paula Colgrave, mentorship coordinator at pcole-
grave@tx.rr.com.

Scholarship Committee Happenings
By Susan Kendrick and Serena Townsend
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Dear Scholarship Committee and ISA +21
Members,

My name is Erika Walker and I am writing
to thank ISA+21 for my new B757/B767 type
rating. The experience and training at the
PanAm academy was terrific. I went through
training with scholarship winner, Deena Sviensson, and
the intimacy of the course was very unique and beneficial.
The systems instruction we received will be useful to me in
all of my future flying endeavors. The simulators at
NATCO were great, and I really enjoyed learning to fly a
new, very large and impressive aircraft.

I am so happy to finally obtain my ATP rating! This train-
ing gave me confidence that I can endure any type rating or
training in the future. In the stagnant state of the airline
industry, this experience renewed some of the hope and
excitement that I had when I first started flying for the
airlines over 7 years ago. I left the program with a giant
sense of accomplishment and a big reminder of why I love
to fly.

Thank you so much for this amazing opportunity.

Sincerely,
Erika Walker

Hello!

I wanted to touch basis with you and let you
know that Erika Walker and I completed our
Type Ratings training last Friday. We now
have B757 and B767 Type Ratings! Wow!!!!

Also, I would like to especially note that our Ground In-
structor, Layne Brown and our Simulator Instructor, Jeff
Belden did an exceptional job passing on their knowledge
and experience. When the time came, they made us laugh!

Again, thank you so much for this wonderful opportunity.

Deena Sveinsson

Dear Susan,

I'm very happy about the opportunity to prep
for an interview with Emerald Coast. I would
like to use it for an interview should the op-
portunity arise. However if that doesn't hap-
pen within the next year then I will just go
ahead and prep anyway. It'll be great practice, and I'm sure I
will learn a lot.

Thanks so much for sending me the newsletter and for all of
your time and support. Please send my thanks to everyone at
the board meeting for all their efforts and time spent to men-
tor, interview and obtain these scholarships for us!

Suzanne Swim



What do ISA members sharing
their passion for flight and the
predicted science and engineering
“brain drain” (aka, silver tsunami)
have in common? Answer: The
former could help resolve the lat-
ter.

I know you are aware of the pre-
dicted shortages of pilots as baby-
boomers retire and that the same
shortages are predicted for scien-
tists and engineers in general.
The aerospace industry faces an
additional issue in that employees working on defense
contracts must be US citizens. There just aren’t enough
young people coming out of college prepared to fill these
vacancies and fewer and fewer youngsters are even inter-
ested in math and science in school.

What can we do? Part of ISA’s mission states, “We seek
to promote aviation science among women,” and ISA has
an Education Committee, so the mandate and structure
are there.

Starting when children are very young we can nurture
their innate curiosity and fantasy with flight using avia-
tion and space. The science and math involved have clear
purposes and become a part of the excitement to learn.
Also, as a passion for aviation develops, the likelihood of
these youngsters pursuing careers in aviation will in-
crease. Waiting until kids are in high school to tell them
about aviation may be too late. The interest in and un-
derstanding of science and math, as well as the appropri-
ate courses of study, need to be in place much earlier.

Almost twenty years ago I had a seizure (which is easily
the swiftest and most direct route to medical grounding
for a pilot) and I could no longer fly for United Airlines
nor fly my Cessna 120. Needless to say my life was forced
onto a very different path but I keep coming back to avia-
tion in one form or another such as getting a Master’s
degree in Aviation Safety and teaching in the Depart-
ment of Aviation at the University of Central Missouri.

Most recently I have developed “Take Flight! Aviation
and Space Activities with Resources,” a series of books
and interactive CDs packed with activities and re-
sources that use aviation and space to intrigue and moti-
vate youngsters. Resources for the suggested activities
are on the interactive CDs so no internet access in
needed (also links won’t change in six months), and the
system allows users to create additional ideas. The books
and CDs are easy to access and they are organized by age
groups (Grades K-3, 4-6 and 7-12) and, within each age

ISA Pilots and the SilverTsunami
By Susan Arthurs
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group, by subjects (Science and Technology; Math; Social
Studies and History; Language Arts; Health; and Music,
Drama and Art). Check it out at
www.BlueSkiesIdeas.com.

I was honored to talk with ISA’s Board of Directors at
their January Board meeting about how best to make the
“Take Flight!” products available to ISA members and
how to help ISA members use them to “promote aviation
science among women.” Here are some of the ideas:

Pilots in general and ISA members in particular are
always in demand to talk about their jobs in local
schools. Why not make it more than telling how won-
derful it is to sit in the cockpit of a large airplane?
Do a hands-on activity with the class, like “Dock with
the International Space Station.” Then donate the
appropriate “Take Flight!” book and CD to the
teacher. You will be helping the teacher and increas-
ing your aviation impact. Donations to schools qual-
ify as charitable tax deductions.

ISA members can do the same for after-school groups
and clubs, such as Girl Scouts, and can donate “Take
Flight!” to those groups. Again, donations to tax-
exempt, not-for-profit groups qualify as charitable
tax deductions.

I will put to together single activity packets, one for
each of the three age groups, with all the directions
and materials needed for an activity so that you can
easily do that activity with a class or group.

I can work with ISA members to obtain third-party
funding to place larger numbers of “Take Flight!”
books/CDs in entire schools or school districts. And
I’ll help demo “Take Flight!” to the teachers, princi-
pals, administrators, etc.

I’ll be happy to give ISA members a discount on the
purchase of the “Take Flight!” products for personal
use or for any of the above suggestions. Call me at
734-426-4877 or email me at sar-
thurs@BlueSkiesIdeas.com.

I will donate 10% of the proceeds from ISA member
purchases to ISA’s Scholarship Fund.

We ISA members can plant the seeds of aviation in the
minds and hearts of thousands of children each year and
give the tools to others to plant even more of those seeds.
Who knows how many women pilots, and aerospace em-
ployees, we can help create. We can make a difference,
one child, one Girl Scout, one teacher, one school at a
time!



My 2008 adventure began in
June stopping first at St.
Louis’ Gateway Arch to review
the route of Lewis & Clark.
Crossing the then flooded Mis-
sissippi and Missouri rivers to
attend an induction ceremony
at the Forest of Friendship in
Atchison, Kansas, I continued
through the Black Hills to Mt.
Rushmore. After visiting
friends in Seattle and Portland
I settled into a borrowed vaca-
tion home at Lake Tahoe. With
California burning, the sight-
seeing soon came to a halt and
I headed in the only direction
where there was no smoke.

This was also the year to col-
lect ink stamps in my National
Parks Passport, so I saw volca-
noes and lakes as I aimed
north to Glacier Nat’l Park, my
new US favorite. It is a beautiful place with a superb fa-
cility at the summit of “Going to the Sun Highway”.

North, past vast fields of yellow blooming canola I was
awed by Banff and the Icefields Highway to Jasper. Leav-
ing there, I found a new version of the wide open spaces.
Nearing towns a sign advises “If you hate speeding fines,
raise your right foot.” while exiting, a sign warns “Check
fuel supply, next service 288 km.”.

I saw places along the way which will soon not exist.
Peace Valley, bottom land rich with tradition and fertile
agriculture, will soon be flooded in sacrifice to a hydroe-
lectric dam. Glaciers are documented to be melting so
fast that some will be gone in a few years. Dawson City of
gold rush fame has preserved its early character. The
ugly, barren dirt piles left from the placer mining is in
contrast to the charming village which has restored its
dance hall and wooden sidewalks and provides costumed
guides.

A small car ferry floated me across the Yukon River. I
struggled through fog until the sun came out on the Top
of the World Highway. Many roads across Canada and
Alaska are not paved but don’t be shy. The view is too
wonderful for fast driving anyway. I entered Alaska at a
customs stop that was a cluster of log cabins, fell in line
behind a family of caribou as they strolled toward the
nearest town which is called Chicken. Joining the paved

Leisurely Summer Adventures
By Laurie Reeves
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highway I was reminded that Alaskans boast of two sea-
sons: winter and highway construction.

In Fairbanks, agricultural exhibits at the University of
Alaska are fascinating. Crops exposed to full time
sunlight grow fast and huge. Dalton Highway beckoned
me and I arose early to make the round trip to visit the
ranger station for Gates of the Arctic National Park. Ap-
preciate that after driving about six hours on an unpaved

road after a heavy rain,
I had to rub encrusted
mud off the license
plate for the photo.
Denali came next and
according to the guide
we were experiencing
one of those rare days
when it was breezy
enough to keep away
Alaska’s state bird, the

mosquito, but not so windy as to create a shroud of clouds
over the continent’s highest peak. My Colorado relatives
rightly boast of the beauty of their mountains but con-
sider that the base of their hills begins a mile up. The
20,320 foot vertical height of Mt. McKinley rises from
nearly sea level and stands without competition in its
range, all of whose peaks drip with glaciers and abound
with wildlife.

A bit later in my itinerary, a convention side trip brought
me back to Denali via plane equipped with skis. From
Talkeetna, Leila
and I were flown
into the hills to land
on a glacier. Now
I’ve done it all, I
thought. I’ve flown a
tail wheel plane and
tricycle gear planes
having from 3 to 18
wheels. I’ve
smoothly sail planed, also vibrated about in a helicopter
and been suspended in a hot air balloon. To a floatplane
experience I’ve now added skis. Aside from jumping out
of the plane, is there any other way to fly?

There was an eyeful of shore creatures seen from a boat
excursion at the Kenai Peninsula where we cruised up a
fjord to observe the calving glaciers pop, crash, and then
splash their icebergs into the ocean. Only a few of the
rapidly receding glaciers still reach the sea. After a 99s
convention in Anchorage I made a mad dash around the
Wrangell and Elias Mts. to catch the Alaska Marine

(Continued on page 13)



Highway toward home. I was to use
the car ferry to take me down the
Inside Passage along Alaska’s pan-
handle. There was the state capitol,
quaint villages, a Norwegian settle-
ment and continuous wildlife view-
ing. Salmon were running up
streams inviting bears to their au-
tumn feeding frenzy. Whales and
eagles drew our attention. The ferry plied its way slowly
amidst this fantastic backdrop, rangers lectured and eve-
ryone pointed binoculars and cameras. This was the kind
of magical adventure for which a digital camera was de-
signed. Can you imagine the cost of processing prints for
over two thousand photos I took? I would have heard my
scotch purse squeaking.

Back in the lower 48 at Bellingham, Washington, I con-
tinued my drive toward home but it took me in great arcs
and meanderings as I collected dividends of my invest-
ment in this country’s beauty. As a citizen and tax payer
I feel I invest in our national parks so wherever I went I
allowed my senses to ingest the thrill of the experience.

(Continued from page 12)

Leisurely Summer Adventures
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Perched on a bluff of the Olympic Penin-
sula I gazed toward a lighthouse. The fog
was thick. I felt the clouds brush across
my face. The aroma of seaweed was in
the wind and when I opened my mouth I
could taste the sea in the air. The surf
crashed below. It was a sensory bonanza.
I thought I was no less thrilled to be
there than, years ago, Lewis & Clark
were when they had stood on this very
spot. Reversing their trail I drove east

along the Columbia River.

A map of national parks served as my itinerary and I
literally connected the dots, crossing ancient volcano
beds, the Grand Canyon, pinnacles and geological phe-
nomenon and a myriad of early American excavations
and dwellings. In a three month adventure I had driven
18,697 miles and visited 77 of this country’s national
parks and monuments. I had taken my car from the
tropical Florida Keys to a point north of the Arctic Circle.

What elation! It was a sense of achievement like no
other. I had done this alone, spontaneously redirecting
my summer plans and stretched my sense of adventure
diagonally across the continent. Wow, what a thrill!

A Day in Hong Kong
By Norah O’Neill

On February 12, 2009 University Prep High School, in
Seattle, held a day-long Chinese New Years Celebration
with classes ranging from tea service, The Chinese Zo-
diac, conversational Chinese, and traveling in China. My
daughter, Cameron Byerley, teaches calculus at Univer-
sity Prep, and asked me to conceive of two 50-minute
interactive presentations on going to
China. Because the whole country seemed
too broad a scope, I decided to do a Power-
Point presentation of A Day in Hong
Kong, one of my favorite cities. I gave the
students a brief history of Hong Kong and
some bullet points of things they should
accomplish before starting their journey,
including learning the local customs and
reading my two favorite historical novels
about the history of Hong Kong, James
Clavell's Tai Pan and Noble House.

Next, I screened a riveting compilation of
videos of jumbo jets landing out of the no-
torious "checkerboard" approach to Kai
Tak airport. The kids were on the edge of

their seats for that, exclaiming, "You did that, Miss?! You
really did that?"

"That was one of life's biggest thrill rides," I told them.
They correctly deduced that the passengers were proba-
bly not as thrilled as the pilots. I continued on with a vis-

ual presentation of my favorite markets,
landmarks, monuments, beaches and tem-
ples giving them pointers about bargain-
ing, using chopsticks, riding the ferry sys-
tem and finding usable restrooms. At the
end of the show, they had more questions
about flying than about China. They were
excited. My joy of flying had reached them.

Becasue I no longer fit into my uniform, I
created a dragon and pagoda dress to wear
for the day while my daughter wore clothes
from China that used to fit me. I started
giving career-day talks to local schools
when I was flying the bush in Alaska
(before I became an airline pilot), and for
30 years, it continues to be rewarding.Mom and Daughter Team: Cameron

Byerley (L) and Norah O’Neill (R)



How much thought do you give to your
health in our crazy world of flying?
Healthy lifestyles are created one decision
at a time. The problem with life is it’s so
daily, so you must be diligent in making
good choices as often as possible. Just as
small amounts of money compounded over
time grows to become substantial, so con-
scious decisions can change the direction
and dramatically improve the quality of
your life.

Our physical well-being in this stressful, dynamic envi-
ronment should be of great concern to all of us. Over time
a lack of exercise together with poor eating habits can
lead to a variety of health issues. This is nothing new to
us I know, but sometimes we need a little reminder. The
many changes in our schedule due to weather, mechani-
cals, ATC delays make it difficult to create and follow a
healthy regimen. But difficult doesn’t mean impossible.

Squeezing physical activity into the day can be a real
challenge, especially for those with long commutes and
international flights. Take advantage of even small op-
portunities to move during the day, whether it’s parking
in the back of the lot so you’ll walk (or in my case run)
farther to catch the employee bus, or climbing as many
flights of stairs instead of using the elevator. Are you
stuck with three to four hour mini-layovers at airports?
How about throwing on your sneakers and power walk-
ing around the terminal? Hats, ties and epaulets off
please, we don’t want more staring than we already get.
Try pushing your roller bag for a change instead of pull-
ing it behind you. All this gets your heart pumping, in-
creases your oxygen intake and helps you control your
weight.

And what about eating? Anyone who knows me well
knows that I live to eat, not eat to live. I just make sure I
eat six to eight meals a day, a protein and a carbohydrate
at each, no bigger than the size of my fist or palm of my
hand. This is how fitness expert Bill Phillips, author of
‘Body for Life’ suggests we eat to reach our personal level
of fitness. My first thought was “but my hands are so
small!!!!” Well it took me about a week for my mind and
body to get used to this new way of eating, and the re-
sults have been amazing. So now I carry a small cooler
bag of food with me on trips. When I run out of food I fill
the cooler back up with healthy choices from the hotel
restaurant or a nearby grocery store. I was very happy to
give up the frozen lettuce and rock hard tomato salads
once and for all. And what kind of meat was that any-
way?

I have done a lot of research and have used many differ-
ent supplements that have helped me meet my nutri-
tional and fitness goals. Currently I have found Arbonne
to carry a great line of purely botanical products to meet
my needs and as an independent consultant I save 35%
off the retail prices. Their nutrition and weight loss prod-
ucts have been developed with the same care and dedica-
tion as their skincare. They are not the only company out
there, but with great discounts and one stop shopping,
they are my choice.

Help is out there, here is a list of websites that may lead
you to healthier lifestyle:

www.Arbonne.com

www.GoFigure8.com Arbonne weight loss program

www.nhlbi.nih.gov national heart, lung and blood insti-
tute

www.americanheart.org

www.mayoclinic.com

http://familydoctor.org

If you have any questions regarding the natural products
Arbonne Int’l has to offer or how you too can save 35% off
their retail prices without needing to meet any sales quo-
tas, contact Daneane Martin ID #17138733 or myself,
Patty Leon Tomich ID#16549309. If you choose to order
directly from the website without our help feel free to use
either one of our ID’s to do so.

ISA Members, Patty Leon Tomich and Daneane Martin,
are Arbonne International Independent Consultants. If
you have questions about the products Arbonne offers,
please contact Patty or Daneane directly (they are listed in
ISA’s Membership Directory), or visit Arbonne’s website:
www.arbonne.com

Healthy Flying
By Patty Leon Tomich
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2009 Convention Registration Form
Montreal, Quebec

Preferred Payment:

Please make your check or money order payable to ISA+21 in U.S. Funds, and

mail with this form and any suggestions, questions, etc. to:

ISA+21, c/o Jill Schilmoeller

1841 Gray Ridge Cove

Germantown, TN 38138 U.S.A.

Phone 360.607.7887

Visa/Mastercard # _______________________________________________________

Name on Card ________________________________ Exp. Date ______ $ ______USD

Signature ______________________________________________________________

Need a roommate? ____ Contact isaroomie@hotmail.com Lynn Austin, Thanks!!

Name:____________________________________________________ First Convention? __________

Address:______________________________________________________________________________

City__________________________________________ State/Province__________________________

Country___________________________________________ Zip/Postal Code____________________

Phone:____________________________ Airline/Position_____________________________________

Guest(s) name(s) (Please state children’s ages):__________________________________________

______________________________________________________________________________________

Are you willing to help with registration/hospitality suite? ________________________________

Vegetarian Meal Requirements? ________________________________________________________

’09 Convention Registration Fee

Members, Guests, Children by April 21s $185.00 USD x __________ = $___________

(Children 3 or under free)

After April 21st $200.00 USD x __________ = $___________

Optional Thursday Side Trip

Adult $82.95 USD x __________ = $____________

Child $65.95 USD x __________ = $____________

(Age 5-11)

Total Payment: $__________

Quebec City &

Montmorency Falls Tour



ISA+21 Mission Statement

ISA+21 is a charitable, non-profit or-
ganization of career women airline

pilots whose purpose is to:

Celebrate camaraderie.

Support informational exchange and social interac-

tion among its members in a healthy environment.

Provide aviation scholarship opportunities for career-

seeking women.

Inspire future generations of women aviators via

educational outreach.

Attention ISA Members

Take charge of your
financial future today

With drastic changes in the aviation industry, now is the
time to review your investment portfolio fees. ½ % advi-
sory fee available on Strategic Portfolio Services for those
who qualify.

Katherine R. Morris, CFP®, has represented Amerprise
Financial as an occasional contributor on Investor’s
Business Daily, Microsoft Money and The
Street.com and focuses a majority of her practice on
the financial planning needs of active and retired pilots.

Issues To Consider:

Income tax strategies Reducing Investment Portfolio Fees

Retirement planning Reviewing your pilot benefits: Pen-
sion, 401(k), etc.

Estate planning options Evaluating the return on your savings
and investments

To schedule a no-obligation, complimentary
initial consultation*, call toll-free:
Katherine R. Morris,CFP®, CRPC®

Senior Financial Advisor
An Ameriprise Platinum Financial ServicesSM practice

(800) 300-5678

Your appointment can
be scheduled in an office
near you.

Ameriprise Financial Services, Inc.
5700 Corporate Dr. Ste 600
Pittsburgh, PA 15237
CA0C62799

Investments, brokerage and investment advisory services offered through
Ameriprise Financial Services, Inc., Member FINRA and SIPC. *You will not
receive an in-depth, written analysis in the initial consultation.

Advisor licensed to conduct business in the following states: AK, AZ, CA, CO, FL, IA, IL, IN, KY, MA, MD,
MI, MN, NC, NH, NM, NV, NY, OH, PA, TN, TX, VA, WA

Ann Kieffer
3816 S, Austin Street
Milwaukee, WI 53207

ISA NEWS EDITOR

E-mail: isanewseditor@iswap.org

Visit Us on the Web: www.iswap..org


